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Message From the President
Dear EFSC Community,

The COVID-19 pandemic has changed our lives in many ways, including
the closure of our campuses in March, moving in-person classes online
and having employees work remotely from home. This Transitional
Operations Plan details our approach to safely reopening the campuses
for the Fall Term.

The four-phase plan is based on guidance from the Centers for Disease
Control, the Florida Department of Health in Brevard County and a team
of faculty and staff members. It includes the following key elements:
•
•

•
•

•

•

Many classes will be held online, allowing students to study from the safety of their
homes.

Limited, in-person classes will be held in areas such as health sciences, public safety,
workforce programs, select science courses with critical lab components and general
education courses as allowed.
The College will require employees and students to wear masks or protective face
coverings inside all campus buildings.

Social distancing will be maintained college-wide, with individuals staying at least six
feet apart, and classrooms, work areas and common areas reconfigured to ensure safe
separation.
Plastic shield guards will be installed in work areas where employees interact with
students, hand sanitizer will be available and college facilities will be frequently
disinfected.

Students and employees will undergo online COVID-19 safety training to ensure they
understand safety procedures.

Nothing is more important than the health and safety of everyone in the EFSC community,
and this plan accomplishes that in a careful and responsible manner.
Sincerely,

Dr. Jim Richey, President
Eastern Florida State College
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Introduction
The purpose of this four-phase plan is to ensure the safety of our students, faculty and staff
while delivering the high-quality educational services our students need and deserve to
assure their future success. This plan will provide guidance to employees as we prepare to
safely transition Eastern Florida State College into a fully functioning academic institution
while making every effort to maintain full compliance with the recommendations of the
Centers for Disease Control and Prevention (CDC).

The action items detailed in this plan are applicable while the COVID-19 virus is still
classified as active by the CDC and while the CDC’s recommended social distancing
standards and safety protocols remain in effect in our geographic region. The phases of this
plan and their specific action items are subject to revision if the CDC relaxes infectious
disease control guidelines and reduces or eliminates social distancing requirements as a
result of a vaccine, effective medical therapies (which are proven to minimize or eliminate
the impact of the disease) or a decline in the viability of the virus itself.

If the CDC declares the public threat to be diminishing, the implementation dates of Phases
2 through 4 may be accelerated. However, college officials need to be prepared to act
quickly if the CDC announces a more aggressive spread of the virus beyond what is
currently forecasted. It may be necessary to delay the implementation of new phases or
even return college operations to an earlier phase to protect individuals on ESFC campuses.
To the highest degree possible, college officials need to be prepared to move quickly during
the Fall Term and, if necessary, to transition classroom instruction to an online format.
With the assistance of the Florida Department of Health in Brevard County, this plan was created by Eastern Florida State
College’s COVID-19 Transitional Plan Committee, which consists of the following personnel: Vice President of Operations, Vice
President of Academic & Student Affairs, Vice President of External Affairs, AVP of Human Resources, AVP of Information
Technologies, AVP of Facilities, AVP of Academic Affairs, AVP of Student Affairs, AVP of Athletics, AVP of Communications,
Chief Financial Officer, Distance Learning Provost, General Counsel, Emergency Manager, Deputy Emergency Manager and
Faculty Representation.
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Phase 1: Preparation Phase
Phase 1 is the Preparation Phase, which ensures the college environment is well prepared
for the upcoming implementation of Phases 2, 3 and 4.

College officials will ensure that the college environment has been fully and completely
sanitized and that the recommended methods of sanitizing common areas are utilized
including, if necessary, the acquisition of additional equipment to meet those needs.

Managers will conduct a review and analysis of all employee work sites to ensure
adherence to CDC recommendations regarding the reorganization of the workforce to
comply with social distancing guidelines. Managers will also review and analyze potential
public-access areas to ensure adherence to the CDC’s recommendations regarding facility
improvements, such as sneeze guards, floor markings promoting social distancing, etc.

It will be necessary to create and install safety messaging and signage on all EFSC
properties as defined in this plan and as recommended by the CDC. The college must
acquire all materials necessary to apply floor markings and to construct the permanent or
temporary barriers needed to meet social distancing recommendations.

Effective July 20, 2020, the date on which most employees return to the workplace, all
individuals within the interior spaces of buildings on campus will be required to wear a
mask or face covering. Masks or face coverings are not required outside of campus
buildings unless social distancing recommendations cannot be met. Unless rescinded, this
directive will remain in effect throughout Fall Term.

Some exceptions may be permitted on a case-by-case basis, such as individuals who are
medically excused from wearing anything that could interfere with their breathing,
children under two years of age and in other situations determined appropriate by college
officials.

Students, faculty and staff are welcome (and even encouraged) to provide their own masks
or face coverings; however, the college will also provide face coverings to any person
needing protection. Those in need of a face covering may get one by visiting any EFSC
Campus Security office.

During Phase 1, the college will work to acquire all the PPE needed to ensure compliance
with any college mandates and will make every effort to keep students and employees safe
from harm. College Emergency Managers will create and provide training resources to
promote awareness of how students and employees can protect themselves and others
from the virus while on campus.

Additionally, Phase 1 efforts will continue as staff performs all essential services (e.g.
security, information technologies, public safety training, etc.) to ensure the orderly
operation of the college and the critical health and safety needs of the public. College
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emergency management plans addressing the virus will be reviewed by local health
officials as recommended by the CDC.

All staff positions will be reviewed by their respective vice presidents to determine which
positions are expected to return to the workplace on Monday, July 20 (or earlier, if
necessary), which positions may continue to work remotely or some combination of the
two. Managers may elect to bring back certain employees prior to July 20 if they are
important to student services or essential college operations and if their specific workplace
complies with CDC recommendations.
Managers should ensure that all employees inside campus buildings wear a mask or face
covering effective July 20, 2020, the date on which most employees return to their campus
assignment. On or after July 20, should any employee not have a mask or face covering,
they should be directed to a Campus Security office to obtain one before returning to their
work assignment.
Managers should also ensure that all employees currently on campus and all employees
returning to campus successfully complete the EFSC Employee COVID-19 Safety Training
Course as soon as possible prior to July 20.
Although July 20 may mark the return of most employees, managers are encouraged to
continue to allow remote work to the degree possible in Phases 2 and 3 (if work is being
performed in an effective manner).

As recommended by the CDC, the college will select a COVID-19 Liaison in Phase 1 to
answer inquiries about the virus. That designated liaison is the AVP of Human Resources.

Phase 2: Employee Return Phase
Phase 2 represents the Employee Return Phase and welcomes the return of general
service staff members to their work assignments in a cautious and thoughtful manner.

Effective Monday, July 20, all employeesexcept for those who are notified that they will
continue to work remotely or those on approved leavewill return to their on-campus
working assignments. Employees who are at higher risk from the virus should
communicate with their supervisors as early as possible in Phase 1 so that all possible
alternatives for their work assignments may be considered.

EFSC VPs, AVPs, Provosts and Deans will still maintain the necessary managerial flexibility
over the individual work assignments of those under their span of control. As such,
managers are encouraged throughout Phases 2 and 3 to continue to allow employees to
work remotely to the extent they do so in an effective manner. Providing flexible
scheduling for employees will still be allowed (and even encouraged), provided the needs
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of students and faculty are being fully addressed and that offices remain open and
accessible to the extent needed by students and faculty.

During Phase 2, college officials will analyze the resuming of direct support services to
students, faculty and staff and create target dates for the safe reopening of all ancillary
services including food services, bookstores, student housing, athletic events, libraries,
musical education, etc.

Efforts will be made to prepare educational environments for the potential return of some
classroom instruction for the Fall Term. Efforts will also be made to ensure student housing
is ready for occupancy in early August, as well as to prepare for the partial return of
students at the start of Fall Term. The target date of readiness is Monday, August 3, two
weeks prior to the start of Fall Term.

Phase 3: Student Partial Return Phase
Phase 3 begins Monday, August 3 and is the Student Partial Return Phase, which allows
students and faculty to begin returning to the classroom in a limited and cautious manner
while simultaneously complying with CDC social distancing recommendations.
Additionally, scheduled athletic training and competitive events may safely resume as
allowed by the Florida College System. Approved marketing and recruiting events will be
allowed to return in a limited capacity. With some possible exceptions, employees may
attend approved training curriculums outside of Brevard County, but within the State of
Florida.

During Phase 3, it is critical that efforts continue to be made to support online alternatives
whenever feasible. To ensure social distancing recommendations are met, it is important to
proceed very cautiously and to maintain lower student campus attendance this fall to the
extent that is possible while still meeting the on-campus education needs our students
deserve.

On-campus classes in the upcoming Fall Term should be reserved for classes determined
by the VP of Academic & Student Services to be more effective in a classroom setting.
Although a class may be taught 100% online, the VP may also decide to host such a class on
campus if it is in the best interest of the students. In such cases, the VP may choose to
utilize a hybrid format in which students take advantage of some online educational
resources to reduce the number of people in the classroom at one time.
The VP may also approve the allowance of workforce education that requires specialized
equipment and cannot be done in an online format, provided CDC recommendations are
followed when social distancing cannot be adhered to. Additionally, efforts will be made to
expand training opportunities for essential public safety and health sciences personnel (i.e.
law enforcement officers, nurses, paramedics, respiratory technicians, corrections officers,
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etc.) to ensure Florida’s Space Coast continues to have the public safety resources it will
need in the future.

Phase 4: Normal Operations Phase
Phase 4 is the start of the Normal Operations Phase, which allows college operations to
fully resume with all employees reporting to their campus work assignments on January 4,
2021. Only those specified restrictions and/or limitations outlined by the CDC and the
Florida College System will remain in effect.
College Vice Presidents will maintain the authority to approve remote working
assignments, but that will likely be the exception rather than the rule. It is the hope of
college officials that the college be fully operational in all ways at the start of the new year.
Approved, larger-scale events and activities are expected to resume in Spring Term 2021.
Educational courses offering public services would be allowed to resume fully with new
safety and sanitation standards in place.

The public rental of school facilities may be approved if it is in the best interest of students.
Campus gyms and exercise facilities are expected to open to all students, faculty and staff
with new safety procedures in place. Faculty international educational opportunities and
study abroad education may be allowed to resume, provided the country hosting the
training is not experiencing any unusual threats to public safety. Student athletes will be
allowed to compete in their various athletic programs to the degree that they competed
prior to the virus, and coaches will be allowed to recruit throughout the United States with
the exception of areas the CDC determines to be a public safety risk. Employees may attend
approved training conferences outside of Florida (but within the United States) in areas
declared safe from the virus.

What is the Coronavirus Disease (COVID-19)?
As described by the CDC*, Coronavirus Disease 2019 (COVID-19) is a respiratory disease
caused by the SARS-CoV-2 virus. It has spread from China to many other countries around
the world including the United States. Depending on the severity of COVID-19’s
international impacts, outbreak conditions—including those rising to the level of a
pandemic—can affect all aspects of daily life including travel, trade, tourism, food supplies
and financial markets.

To reduce the impact of COVID-19 outbreak conditions on businesses, workers, customers
and the public, it is important for all employers to plan now for COVID-19. For employers
who have already planned for influenza pandemics, planning for COVID-19 may involve

Page |9

updating plans to address the specific exposure risks, sources of exposure, routes of
transmission and other unique characteristics of SARS-CoV-2 (compared
to pandemic influenza viruses). Employers who have not prepared for pandemic events
should prepare themselves and their workers as far in advance as possible of potentially
worsening outbreak conditions. Lack of continuity planning can result in a cascade of
failures as employers attempt to address the challenges of COVID-19 with insufficient
resources and workers who might not be adequately trained for jobs they may have to
perform under pandemic conditions.

SARS-CoV-2, the virus that causes COVID-19, can cause symptoms ranging from mild to
severe and, in some cases, can be fatal. Symptoms typically include a fever, cough and/or
shortness of breath. Other symptoms may include chills, muscle pain, a sore throat, loss of
taste or smell, nausea, vomiting and/or diarrhea. This list is not inclusive. Children typically
experience mild illness with similar symptoms to adults. Some infected people, referred to
as asymptomatic cases, have experienced no symptoms at all. According to the CDC,
symptoms of COVID-19 may appear in as few as two days or as many as 14 days after
exposure.
Although the first human cases of COVID-19 likely resulted from exposure to infected
animals, infected people can spread SARS-CoV-2 to others. The virus is thought to spread
mainly from person to person including between individuals in close contact with one
another (within about 6 feet) and through respiratory droplets produced when an infected
person coughs or sneezes. These droplets can land in the mouths or noses of people who
are nearby or possibly be inhaled into the lungs.

It may be possible for a person to contract COVID-19 by touching a surface or object that
has SARS-CoV-2 on it and then touching their own mouth, nose or eyes, but this is not
thought to be the primary way the virus spreads. People are thought to be the most
contagious when they are the most symptomatic (i.e. experiencing a fever, cough and/or
shortness of breath). Some spread might be possible before people show symptoms; there
have been reports of this type of asymptomatic transmission with the coronavirus, but this
is also not thought to be the main way the virus spreads. Although the United States has
implemented public health measures to limit the spread of the virus, it is likely that some
person-to-person transmission will continue to occur.

*This information is provided by the Centers for Disease Control (CDC). CDC officials urge that this information be provided to
those in managerial positions whose responsibility it is to create and implement emergency management plans to combat the
effects of the virus.
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EFSC COVID-19 Safety Screening Tool
The following COVID-19 screening tool has been created utilizing CDC criteria and input
from the Florida Department of Health (Brevard County Epidemiology Department). If
needed, their contact number is 321-454-7101. Eastern Florida State College’s Emergency
Manager (or their designee) will serve as the representative to work with the Florida
Department of Health in Brevard County.
Per the Florida Department of Health in Brevard County, individuals who have been
diagnosed with COVID-19 within the past two weeks AND have experienced symptoms
of the virus must satisfy the following criteria before returning to campus:
•
•
•

Must have at least three days with no symptoms
Must be at least 10 days since the start of symptoms
College officials may require a medical release for individuals to return to campus

Individuals who have tested positive for COVID-19 but have experienced no symptoms
must satisfy the following criteria before returning to campus:
•
•

Must wait 10 days after receiving positive test results
College officials may require a medical release for individuals to return to campus

Individuals who have been in close contact with someone who tested positive for COVID-19
within the past two weeks must satisfy the following criteria before returning to campus:
•
•

Remain home for 14 days and self-monitor symptoms (if asymptomatic, individuals
may return to campus with a mask or face covering)
May return to campus after getting a negative result on a COVID-19 test

Individuals who have any of the symptoms below should go home and stay home, except to
get medical care. They should not return to the college campuses, go to work, visit public
areas, use public transportation or ride share. They should seek immediate medical care if
their condition worsens or becomes emergent.
•
•
•
•
•
•
•

Fever or feeling feverish
Cough
Shortness of breath
Sore throat
Muscle aches or body aches
Change in smell or taste
Vomiting or diarrhea

Individuals experiencing the symptoms above may return to campus with a medical release
or a negative result from a COVID-19 test. Individuals may be exempted from this provision
if they provide medical information that their symptom(s) were pre-existing, caused by an
unrelated medical condition (allergies, etc.) or otherwise unrelated to COVID-19.
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SAFER Team Development

SAFER Facilities Team (SFT): Led by the Vice President of Operations, the SFT will ensure
that EFSC provides the safest environment possible in preparation of welcoming students,
faculty and staff back to campus during the implementation of Phases 2 through 4.
SAFER Students/Faculty Team (SST): Led by the Vice President of Academic & Student
Affairs, the SST will ensure that EFSC provides students with well-structured educational
opportunities that allow them to achieve their desired educational objectives in a safe and
effective manner.

SAFER Campuses Team (SCT): Led by the Vice President of External Affairs, the SCT will
ensure that students, faculty, staff and visitors remain safe on campus throughout Phases 2,
3 and 4.
SAFER Information Team (SIT): Led by the Associate Vice President of Communications,
the SIT will ensure that students, faculty, staff and visitors have the knowledge needed to
promote the safest campus environments possible in Phases 1 through 4.
The SAFER teams will be assigned to complete specific action items during each phase of the plan. This plan is merely a
starting point for the team’s assignment and is not intended to restrict the team’s initiative to deal with all aspects of the
transition. The personnel assigned to each team shall be designated by the team leader.
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Phase 1 Action Items
June 1 to July 19, 2020

SAFER FACILITIES TEAM (SFT) – PHASE 1
Led by the Vice President of Operations
•

•

•

Prior to July 20, create and install signage on all EFSC building entries directing
individuals (with noted exceptions) to wear masks or face coverings while inside
college facilities.

Conduct an on-site assessment and evaluation of all conference rooms and areas
with general seating (e.g. reception areas, student and faculty lounges, dining areas,
student housing lounges, etc.) on all EFSC campuses and properties to evaluate the
number of seats remaining and the projected placement of seats after meeting the
minimum spacing requirements of the CDC’s social distancing recommendations.

o Seats should be placed a minimum of 6 feet or 72 inches from each other as
per CDC recommendations. Assessments of all EFSC areas should be
completed as soon as possible and provided to the President and to the VP of
Academic & Student Affairs.

Areas with fixed (permanently installed) seating that does not meet the minimum
social distancing recommendations of the CDC (such as auditoriums and lecture
halls) should employ the following if occupation is anticipated by students, faculty,
staff or visitors in Phases 2 and 3:
o Require the use of masks or face coverings while in the occupied area AND

•

o Physically prevent the use of seats (preferably without removal) that are not
in compliance with the minimum distancing standards; this can include the
use of temporary signage affixed to each seat.

Students, faculty and staff shall wear gloves (in addition to masks or face coverings)
in specialized environments in which social distancing recommendations cannot be
met consistently, such as those for public safety training, health sciences education
or workforce training. This applies in all situations that require individuals to touch
one another or to share a piece of equipment (i.e. defensive tactics, working as a
team on a mannequin, etc.). Individuals who must wear gloves should be shown the
proper technique for removing and disposing of gloves. Signs directing when gloves
are to be worn should be installed in these classroom environments.
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•

In preparation for on-campus classes this fall, an on-site assessment and evaluation
of all student classrooms on all EFSC campuses and properties needs to be
conducted. The assessment should include the number of seats remaining after
meeting the minimum spacing requirements of the CDC’s social distancing
recommendations.
o When conducting the assessment, consider that all seats should be placed a
minimum of 6 feet or 72 inches from each other as per the CDC
recommendations (or that a portion of seating should be restricted from
use).

•

•

•

o The assessment of all classroom areas should be completed and provided to
the VP of Academic & Student Affairs as soon as possible so that decisions
can be made regarding which classrooms will be utilized in the fall term, as
well as their maximum attendance.

If possible, student desks and chairs should not be moved until the VP of Academic
& Student Affairs has decided which on-campus classes will take place this fall. To
prevent the unnecessary movement and storage of items, facilities staff should wait
to receive information from the VP of Academic & Student Affairs.

o After all course decisions have been made, it is recommended that extra
student desks and chairs be stored in adjacent, unused classrooms during the
Fall Term. An alternative may be to use signage or warning tape to prevent
the use of a portion of existing desks and chairs, which will relieve the
responsibility of moving and storing student furnishings.

Analyze all employee work areas that require direct, face-to-face contact with
students and the public to ensure minimum social distancing recommendations are
met.
o In reception areas and cashier’s offices, where adhering to social distancing
recommendations may not be possible (e.g. due to the exchange of physical
information, credit cards, etc.), protective barriers should be installed to
protect individuals from cross-contamination.

In addition to wearing masks or face coverings, employees who must accept
physical paperwork and/or review identification directly (e.g. cashiers, admissions,
security, etc.) must also wear disposable gloves when completing these tasks and
shall discard the gloves after each interaction to avoid transferring contaminants
from one student to another.
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•

•

•

•

•

o Disposable, latex-free gloves should be available in ample supply at each
designated workstation requiring the hands-on review of documents
received directly from the public. Students handling their own paperwork
will not be required to wear gloves during the transaction, provided the
documents being handed to students were not previously handled by
ungloved employees within the past seven days.

The acquisition of safety supplies and personal protective equipment (PPE) is
extremely important for the protection of students, faculty and staff on campus.
Efforts should be made in the early stages of Phase 1 to purchase and acquire large
volumes of masks or face coverings, gloves, hand sanitizer and respirators (if
deemed a requirement by the CLO).

o The inability to acquire these items could delay the implementation of Phases
2, 3 and 4. It will also be necessary to ensure that facilities staff have ample
supplies (e.g. acrylic, etc.) on hand to construct the necessary physical
barriers (e.g. sneeze guards, etc.) at the workstations of employees who must
deal directly with students or the public (if pre-constructed workplace
barriers are not available for purchase).

Ensure that employees who deal directly with students and the public have
immediate access to hand sanitizer at their workstations and that ample quantities
are placed at all workstations prior to commencement of Phase 2.

Prior to the commencement of Phase 2, acquire the necessary equipment and
supplies, and implement new, periodic and frequent cleaning and sanitation
strategies in all student, faculty, staff and visitor areas to ensure a safe campus
environment free of any contagions. Prior to Phase 3, implement new procedures to
sanitize and clean classroom environments frequently.
Ensure that wellness stations (e.g. hand sanitizer) are placed at the entry and exit
points of all facilities on EFSC campuses and properties, in all internal common
areas (outside restrooms, large conference rooms and auditoriums), in general
assembly and common areas frequented by students and in close proximity of
dining areas.

Consider the modification of restroom facility exit handles to allow exit doors to be
pushed open without touching and/or turning a door handle. Ensure that ample
paper towels are present near the exit so that people can insulate their hands from
the door after washing. Place additional trash receptacles near the exit for
discarding paper towels.
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•

•

•

•

•

•

•

•

•

•

•

Place signage in all restrooms requiring hands to be thoroughly washed with soap
and water prior to exiting the restroom (as recommended by the CDC).

Place signage in all restrooms advising users of contact phone numbers if a
restroom is observed to be unsanitary, requires maintenance or needs supplies.

Consider social distancing floor markings and warning signage in all smaller
enclosed areas, such as elevators and restrooms.

Place signs at the entry points of all EFSC buildings to remind students, faculty, staff
and visitors that masks or face coverings are required on campus until further
notice. Exceptions to the rule should be noted on the postings.

To ensure the safety of those on campus, ensure that facilities and custodial staff
understand the importance of quickly responding to and correcting issues involving
depleted wellness supplies or malfunctioning restroom equipment.

Ensure that custodial staff have an aggressive and proactive schedule to review
campus restroom conditions and supplies when the campus is open to students or
employees in any capacity.

Ensure that custodial staff are trained on the appropriate use of cleaning and
disinfection chemicals.

Increase the frequency of cleaning high-touch areas, such as payment stations,
restrooms, door handles and railings. Custodial personnel should conduct a full,
deep cleaning of areas accessed by students, faculty or staff every evening.

Ensure that soap selected for restrooms complies with CDC recommendations and is
effective in eliminating the COVID-19 virus. For cases in which hot water is not
available in restrooms, ensure that the soap selected for placement is effective in
breaking down viruses using cooler water temperatures.
Work with all supervisors under the management of the VP of Operations to
evaluate each position’s work status (i.e. remote, on-campus or hybrid) in Phases 2,
3 and 4.

Scrutinize all vacancies under the management of the VP of Operations to determine
the viability and critical nature of each position and to reclassify positions as parttime or, if appropriate, to eliminate them.
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•

•

•

•

•

•

•

•

•

Ensure that the custodial contract meets the needs of the changing college
environment and that there are no misunderstandings regarding the importance of
sanitation and the college’s high expectations of maintaining exceptionally clean and
sanitized facilities.

Consider the placement of no-touch trash cans, which either remain open or open
automatically, in restroom facilities and other areas accessed by students, faculty
and staff.

Ensure the safe and correct application of disinfectants, and keep products secured
and away from children.
Ensure that Safety Data Sheets (SDSs) are accessible and added to the college’s
database for each new cleaning and sanitizing product used on campus.

To the degree possible, increase the circulation of natural cross-ventilation in
campus facilities (when doing so does not pose any safety or health risk). Ensure
that ventilation systems operate properly. Increase the circulation of outdoor air as
much as possible by opening windows and doors or by using fans or other methods.
Do not open windows and doors if doing so poses a safety risk to individuals using
the workspace.
To minimize the risk of Legionnaires' disease and other diseases associated with
water, take steps to ensure that all running water (i.e. from water fountains, sinks
and showers) that has been unused for a prolonged period of time is safe to use.

o It is understood that the college never formally shut down and that all
campuses maintained some staff, who may have utilized the water supply
enough to alleviate this concern. Facilities staff will evaluate each campus to
determine if that is the case.

Restrict or prevent access to unnecessary communal spaces, such as break rooms,
and other unneeded portions of the college. To the extent possible, clean and
disinfect areas between uses.
Consider rotating or staggering shifts to limit the number of employees in a single
workplace at the same time.

Replace in-person meetings with video or teleconference calls whenever possible.
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•

•
•

•

•

•

•

•

•

•

Restrict or consider limiting any non-essential visitors, volunteers and activities
involving external groups or organizations in Phases 1 through 3.
Cancel all non-essential travel in Phases 1 through 3.

Allocate budgetary resources for additional cleaning and safety equipment (i.e.
PPE).

If an area on campus has become contaminated by someone suspected of having the
virus, security will be contacted, and they will prevent access to the area until it can
be cleaned appropriately by facilities or custodial personnel. Create a response plan
for custodial or facilities personnel to respond to these situations as needed.

Clean and disinfect all areas and items used by an ill person, such as offices,
restrooms, common areas and shared electronic equipment including tablets, touch
screens, keyboards, remote controls and ATM machines.
o Vacuum the space if needed. Use vacuum equipped with a high-efficiency
particulate air (HEPA) filter. Do not vacuum a room or space that has people
in it. Wait until the room or space is empty to vacuum, such as at night for
common spaces or during the day for private rooms. When vacuuming,
consider temporarily turning off room fans or the HVAC system so that
particles that escape will not circulate throughout the facility.

If more than seven days have passed since an ill person visited a workplace or used
a facility, additional cleaning and disinfection are not necessary.

The CDC recommends the use of EPA-registered household disinfectants or diluted
household bleach solutions. Per the CDC, to make a bleach solution, mix five (5)
tablespoons (i.e. 1/3 cup) of bleach per gallon of water or four (4) teaspoons of
bleach per quart of water. Bleach solutions are effective for disinfection for up to 24
hours. Alcohol solutions containing at least 70% alcohol may also be used.
For soft surfaces, such as carpeted floors, rugs and drapes, clean the surface using a
soap and water solution or with cleaners appropriate for use on such surfaces.

If laundering items is necessary, use the warmest appropriate water setting and dry
items completely, or disinfect them with an EPA-registered household disinfectant.

Consider putting a wipeable cover on electronics with keypads to reduce the
possibility of damage and to promote the easier cleaning of these items.
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•

•

•

•

•

•

•

•

•

Custodial personnel should wear masks or face coverings, disposable gloves and
gowns for all cleaning tasks including handling trash. Additional PPE might be
required based on the cleaning and disinfectant products being used and whether
there is a risk of splash. Gloves and gowns should be removed carefully to avoid
contamination of the wearer and the surrounding area.
Educate workers performing cleaning, laundry and trash pick-up to recognize the
symptoms of COVID-19. Provide instructions on what to do if they develop
symptoms within 14 days of their last possible exposure to the virus.

Develop procedures for the protection of custodial and facilities workers and
provide training to all cleaning staff prior to providing cleaning tasks.

o Training should include when to use PPE, what PPE is necessary, how to
properly put on and take off PPE and how to properly dispose of PPE. For
areas in which a person was ill and suspected of having the virus, it may be
necessary for custodial or facilities staff to don protective outerwear in
addition to masks or face coverings and gloves. Efforts should be made to
acquire disposable outerwear for those purposes.

In accordance with OSHA standards, ensure that workers are trained on the hazards
of cleaning chemicals used in the workplace. Comply with OSHA’s standards on
bloodborne pathogens including the proper disposal of regulated waste and PPE.
Ensure that adequate supplies (e.g. soap, paper towels, hand sanitizer, tissue, etc.)
are on hand to support healthy hygiene practices.

Provide disposable wipes to employees so that commonly used surfaces (e.g.
keyboards, desks, remote controls, etc.) shared between employees can be wiped
down before and after each use. Ensure that adequate supplies to support cleaning
and disinfection practices are stored on the property.

Areas unoccupied for seven or more days require only routine cleaning and per the
CDC, do not need to be sanitized to prevent the virus.

Maintain existing cleaning practices for outdoor areas, and frequently clean and
sanitize high-touch surfaces.

Ensure that outside trash receptacles are no-touch (e.g. do not require the user to
push a door or flap with their hands).
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•

•

•

•

•

•

•

•

Consider removing soft and porous materials to the degree possible in high-traffic
areas.

Establish a schedule for the periodic cleaning of vending machines and ice makers.
Ensure that signage is placed on all ice makers, and require the use of disposable
gloves to scoop ice. Ensure a supply of gloves at each ice maker.
Ensure that students have been made aware of all possible financial assistance
including the CARES Act funding provided by the government.

Create a protocol to clean and disinfect shared-use (pool) vehicles (including
security and utility carts) after each use. Maintain a supply of alcohol or sanitizer in
each vehicle for that purpose. Add a sanitation checklist to each shared vehicle log.

In preparation for the scheduling of various King Center events, work with the King
Center management team to create a safe reopening plan and to establish an
estimated start date.

Work with EFSC Foundation staff to create a marketing strategy for Phases 1, 2, 3
and 4 so as to continue raising funds for student scholarships in innovative ways
while still complying with CDC guidelines.
Encourage employees and contracted service personnel who feel ill or who are
taking care of ill family members to stay home. The confidentiality of medical
conditions shall be maintained in accordance with ADA and HIPPA regulations.

The VP of Operations should refer to the Interim Guidance for Administrators of U.S.
Institutions of Higher Education. Using the IHE Health Tree, if an infected person
under their authority has been on campus, coordinate with local health officials, and
work with them to determine the cancellation of classes and the closure of buildings
and facilities when necessary.
o It is likely that students and employees who had direct contact will be
dismissed for a minimum of two days. This initial, short-term dismissal
allows time for local health officials to gain a better understanding of the
COVID-19 situation impacting the school and for custodial staff to clean
and disinfect the affected facilities.
o It will be necessary to work with local health officials to determine the
appropriate next steps including whether an extended dismissal is
needed to stop or slow the further spread of COVID-19. If necessary,
communicate with students, faculty and staff who may have been
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impacted directly by an active COVID-19 case.

•
•

•

•

•

•

o For circumstances in which there is a confirmed COVID-19 case on
campus, it is critical to maintain the student or employee’s confidentiality
as required by the Americans with Disabilities Act (ADA) and the Family
Educational Rights and Privacy Act (FERPA).

Identify essential services and processes that are not yet offered virtually.

To better accommodate students and employees, college facilities staff will review
the possibility of adding additional seating outside the Melbourne Campus Student
Union (due to indoor seating restrictions).
Assess group gatherings and events. Consider postponing non-critical gatherings
and events.

Ensure a clear understanding of all upcoming gatherings and large events (e.g.
special performances, athletic events, award banquets, etc.). Give special
consideration to events that might put students, employees or their families in close
proximity to others from communities that may have identified cases of COVID-19
or that include populations at increased risk of severe illness from COVID-19.
Familiarize key facilities staff with the 5-Step Program for Higher Education
provided by Gallagher Insurance.

Work with the VP of Academic & Student Affairs and the VP of External Affairs to
determine the number and type of thermometers needed (if they determine certain
situations require temperature-taking).

SAFER STUDENTS/FACULTY TEAM (SST) – PHASE 1
Led by the Vice President of Academic & Student Affairs
•

•

Conduct a collegewide analysis of all course offerings to determine how each course
will be offered this fall: exclusively online, face-to-face or hybrid. To the degree
possible, the CLO will work to create hybrid classes that give students the personal,
face-to-face instruction they need to assure their success, but with an online
component to reduce the number of students in a class at any one time, thereby
enabling adherence to the CDC’s social distancing guidelines.
To assist in complying with social distancing recommendations, the college will
continue to schedule Standard Online and Live Online courses to reduce campus
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•

•

•

•

•

•

•

•

populations during Phase 3.

Using the maximum seating report established by the SFT, identify the location of all
authorized, on-campus courses and the number of students permitted to register for
each on-campus course in the Fall Term.

Continue to schedule as many fully online courses as possible to ensure adequate
educational opportunities for students while also ensuring lower campus
populations.

For cases in which a face-to-face class is preferred but seating is limited, the CLO
will consider the option of utilizing a hybrid format in which the class is divided into
two or more components. This will result in only a fraction of those registered for
the course being in the classroom at one time while also utilizing online educational
resources to supplement the on-campus experience to the degree possible.

Determine which specialized courses (e.g. workforce, health sciences, etc.) will
return in Phases 2 and 3 and what numbers are appropriate with regard to the
CDC’s social distancing recommendations.

Determine what effect the need for shared, specialized equipment (e.g. welding
hoods, etc.) will have on students in specialized courses. Determine if more
equipment should be purchased during Phase 1 to prevent the sharing of equipment
that could harbor contaminants. Determine if equipment can be successfully
sterilized between users. Research the possibility of purchasing components of
equipment in lieu of entire packages (i.e. Scott air pack tanks, harnesses and
regulators may be safely shared among multiple students, provided each student
has their own assigned mask).
Determine the appropriate sanitation methods for durable equipment so that items
can be reassigned in upcoming terms in lieu of being discarded. Create a tagging
process to advise the next user that an item has been cleaned and sterilized.

Work with all supervisors under the management of the VP of Academic & Student
Affairs to evaluate each position’s work status (i.e. remote, on-campus or hybrid) in
Phases 2, 3 and 4.

Scrutinize all vacancies under the management of the VP of Academic & Student
Affairs to determine the viability and critical nature of each position and to
reclassify positions as part-time or, if appropriate, to eliminate them.
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•

•

•

•

Ensure that all facets of the Transitional Operations Plan and the modified teaching
practices in Phase 3 comply with accreditation standards.

Work with the AVP of Information and the VP of Operations to ensure students have
been advised of all educational opportunities for the fall.
Encourage employees who feel ill or who are taking care of ill family members to
stay home. The confidentiality of medical conditions shall be maintained in
accordance with ADA and HIPPA regulations.

The VP of Academic & Student Affairs should refer to the Interim Guidance for
Administrators of U.S. Institutions of Higher Education. Using the IHE Health Tree, if
an infected person under their authority has been on campus, coordinate with local
health officials, and work with them to determine the cancellation of classes and the
closure of buildings and facilities when necessary.
o It is likely that students and employees who had direct contact will be
dismissed for a minimum of two days. This initial, short-term dismissal
allows time for local health officials to gain a better understanding of the
COVID-19 situation impacting the school and for custodial staff to clean
and disinfect the affected facilities.
o It will be necessary to work with local health officials to determine the
appropriate next steps including whether an extended dismissal is
needed to stop or slow the further spread of COVID-19. If necessary,
communicate with students, faculty and staff who may have been
impacted directly by an active COVID-19 case.

•

o For circumstances in which there is a confirmed COVID-19 case on
campus, it is critical to maintain the student or employee’s confidentiality
as required by the Americans with Disabilities Act (ADA) and the Family
Educational Rights and Privacy Act (FERPA).

Identify essential services and processes that are not yet offered virtually.

SAFER CAMPUSES TEAM (SCT) – PHASE 1
Led by the Vice President of External Affairs
•

Develop Housing Safety Guidelines for the Melbourne Campus residential housing
facility scheduled to open to students in the fall of 2020.
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•

•

•

•

•

•

•

•

•

Work with the Athletic Director to develop a Student Athlete Safety Plan for athletic
programs and events starting in the fall of 2020.
Using CDC criteria, create a form that employees can use to easily determine if
someone is at risk for contracting the virus.

Follow CDC guidance for remaining childcare programs. If guidance cannot be
adhered to in a manner that assures the safety of young children, programs should
not be allowed to continue in Phases 2, 3 or 4. To continue childcare services
involving EFSC Lab School, CDC recommendations must first be met.

Schools and childcare programs are not expected to screen children, students or
employees to identify cases of COVID-19. If a community (or more specifically, a
school) has cases of COVID-19, local health officials will help to identify those
individuals and follow up on the next steps.

Work with the Director of Student Support Services and college managers to
consider reopening campus food banks that assist EFSC students and employees in
need.

Work with the AVP of Communications to ensure that students, faculty and staff are
aware of the emotional support services the college offers to assist them during this
difficult transition.
Work with the AVP of Communications to ensure that students are aware of the
financial support services the college offers to assist them during this difficult
transition.

Work with the AVP of Communications to ensure that students, faculty and staff are
aware of local virus testing resources including the drive-through testing center on
Eastern Florida State College’s Palm Bay Campus.

Determine which essential public safety training will continue in Phase 1 and should
be expanded in Phases 2 and 3.

Determine what method of instruction (online, on-campus or hybrid) will be used
for each program. It is important that public safety and health-related training is
offered at the highest possible level to ensure public safety agencies and hospitals
have the essential human resources they need should virus infections increase at a
rate faster than the CDC predicts.
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•

•

•

•

•

•

•

•
•

•

•

Direct the grants team to search for grant funds intended to help colleges,
employees or students because of the virus.

Work with the Career Center to expand student internship availability in Phases 1
through 4.

Work with the Director of Student Support Services to determine protocols for the
safe operation of the Melbourne Campus Student Union and Student Support
Building to prepare for a partial student return in Phase 3.
Work with the facilities team to consider transitioning the Melbourne Campus
Student Union store into a student lounge area to provide additional seating and
ample interior space while complying with the CDC’s social distancing guidelines.
Existing inventory would likely be transferred to the primary Barnes and Noble
Melbourne Campus Bookstore.
Work with all supervisors under the management of the VP of External Affairs to
evaluate each position’s future work status (i.e. remote, on-campus or hybrid) in
Phases 2, 3 and 4.
Scrutinize all vacancies under the management of the VP of External Affairs to
determine the viability and critical nature of each position and to reclassify
positions as part-time or, if appropriate, to eliminate them.

To the extent possible, continue to disallow external parties to rent or otherwise
utilize campus facilities in Phases 1, 2 and 3. Exceptions may be made if events can
be held safely.
Continue to monitor the COVID-19 testing site located on the Palm Bay Campus.

Work with the College Emergency Manager to make an official request to Brevard
County Emergency Management for the PPE and sanitation supplies needed to
protect students, faculty and staff.
Work with the College Emergency Manager and the AVP of Human Resources to
develop COVID-19 safety training for all students and employees.

Create a protocol to clean and disinfect shared-use (pool) vehicles (including
security and utility carts) after each use. Maintain a supply of alcohol or sanitizer in
each vehicle for that purpose. Add a sanitation checklist to each shared vehicle log.
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•

•

•

•

•

•

•

•

•

Work with the Athletic Director to clean and sanitize each athletic transport
van/bus after use. Create social distancing within vehicles to the degree possible.
Require masks or face coverings during transit when social distancing
recommendations cannot be met. When safe to do so, open vehicle windows and
maintain good ventilation.

Determine what effect the need for shared, specialized equipment (e.g. air packs,
etc.) will have on students in specialized public safety courses. Determine if more
equipment should be purchased to prevent the sharing of equipment that could
harbor contaminants. Determine if equipment can be successfully sterilized
between users. Research the possibility of purchasing components of equipment in
lieu of entire packages (i.e. Scott air pack tanks, harnesses and regulators may be
safely shared among multiple students, provided each student has their own
assigned mask).
Ensure that the Security Department has practices in place to quickly respond and
prevent access to an area or person exposed to COVID-19. Practices should include
isolating the area from others until it can be appropriately cleaned by facilities or
custodial personnel.

Work with Human Resources to determine allowable sick and annual leave policies
and practices to the extent that is legal and practical. Ensure that all employees
understand the extent of their available privileges and the permissible usage of sick
leave under college procedures.

Work with Human Resources to monitor staff absenteeism to ensure that the college
is appropriately supportive of legitimately ill employees while simultaneously
holding sick leave abusers accountable.
In food service areas, ensure that individuals do not have the ability to refill
individual cups from soda machines. Remove all commonly shared condiments (e.g.
salt and pepper shakers, ketchup bottles, etc.) from dining areas in favor of using
single serving products.

When possible, students living in residential housing should launder items using the
warmest permissible water setting and ensure that items dry completely.
Ensure that the College Emergency Manager reviews (and updates, as necessary)
this plan with the local health department.

Establish and identify the college’s COVID-19 liaison as recommended by the CDC.
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•

•

•

•

Work with the YMCA to ensure that they have a safe reopening plan prior to
allowing YMCA activities to continue.

Encourage employees who feel ill or who are taking care of ill family members to
stay home. The confidentiality of medical conditions shall be maintained in
accordance with ADA and HIPPA regulations.

Work with the AVP of Information and the AVP of Human Resources to ensure that
employees are re-educated on confidentiality requirements under FERPA and
HIPPA.

The VP of External Affairs should refer to the Interim Guidance for Administrators of
U.S. Institutions of Higher Education. Using the IHE Health Tree, if an infected
person under their authority has been on campus, coordinate with local health
officials, and work with them to determine the cancellation of classes and the
closure of buildings and facilities when necessary.
o It is likely that students and employees who had direct contact will be
dismissed for a minimum of two days. This initial, short-term dismissal
allows time for local health officials to gain a better understanding of the
COVID-19 situation impacting the school and for custodial staff to clean
and disinfect the affected facilities.
o It will be necessary to work with local health officials to determine the
appropriate next steps including whether an extended dismissal is
needed to stop or slow the further spread of COVID-19. If necessary,
communicate with students, faculty and staff who may have been
impacted directly by an active COVID-19 case.

•
•

o For circumstances in which there is a confirmed COVID-19 case on
campus, it is critical to maintain the student or employee’s confidentiality
as required by the Americans with Disabilities Act (ADA) and the Family
Educational Rights and Privacy Act (FERPA).

Identify essential services and processes that are not yet offered virtually.

If cases of COVID-19 have not been identified among residents of on-campus
housing, students may be allowed to remain in on-campus housing. In this situation,
educate housing residents on the precautions they should take to help protect
themselves when there is community spread of COVID-19.
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•

o Any on-campus resident who may have been in close contact with someone
with a confirmed case of COVID-19 should follow instructions provided by
local public health officials including possible temporary relocation to
alternate housing for self-quarantine and the monitoring of symptoms.

If cases of COVID-19 have been identified among residents of on-campus housing,
work with local public health officials to take additional precautions:
o Individuals with COVID-19 may need to be moved to temporary housing
locations. These individuals will need to self-isolate and monitor for
worsening symptoms according to the guidance of local health officials.
o Close contacts of individuals with COVID-19 may also need temporary
housing so that they can self-quarantine and monitor for symptoms.

•

•

o Consult with local health officials to determine when, how and where to
move ill residents. Information on providing home care to individuals with
COVID-19 who do not require hospitalization is available on CDC’s website.

Residents identified to have COVID-19 or identified as contacts of individuals with
COVID-19 should not necessarily be sent to their permanent homes off campus.
Sending ill residents to their permanent homes could be unfeasible, pose logistical
challenges or pose risk of transmission to others. IHE should work with local public
health officials to determine appropriate housing for the period in which they need
to self-isolate and monitor their symptoms.

Ensure that any employees (including resident assistants) remaining to support
students in on-campus housing receive necessary training to protect themselves and
residents from the spread of COVID-19. Staff should also be trained on how to
respond if a resident becomes ill. Adequate cleaning and personal hygiene supplies
should be made available.

SAFER INFORMATION TEAM (SIT) – PHASE 1

Led by the Associate Vice President of Communications
•

•

Work with the College Emergency Manager to establish and continue
communication with Emergency Management and health officials to determine
current threat levels and local recommendations.

Work with the AVP of Human Resources to create a training program designed to
teach employees about the threat of COVID-19, how to protect themselves and
others from the virus and how they should respond to an ill person who is
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•

•

•

suspected of having the virus.

Utilize Titan Today to circulate various safety messages from the CDC regarding
COVID-19.

Ensure that adequate stock is on hand to meet the demand for internal and external
collegewide signage and informational posters. A large amount of signage in various
sizes and messaging will be necessary to meet the needs outlined in this plan.
The following CDC resources are recommended for review by individuals affiliated
with Institutes of Higher Learning (IHE):
o CDC Guidance: Interim Guidance for Administrators of US Institutions of
Higher Education
o CDC Guidance: Students Participating in International Travel or Study
Abroad Program

o CDC Guidance: FAQs for College and University Administrators

•

o CDC Guidance: Considerations for Institutes of Higher Education

Consider forwarding the following CDC safety videos and bulletins about COVID-19
to students, faculty and staff (and possibly adding quick links to the college’s
website):
o CDC Video: Answering 20 Questions About COVID-19
o CDC Video: How Does COVID-19 Spread?
o CDC Video: 6 Steps to Stop the Spread

o CDC Video: What Can I Do to Protect Myself?

o CDC Video: How COVID-19 Can Spread in a Community
o CDC Video: Are You at Higher Risk for Severe Illness?
o CDC Video: What Older Adults Need to Know
o CDC Video: Social Distancing
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o CDC Video: Managing Anxiety and Stress

o CDC Video: Series for the Hearing Impaired (ASL)

o CDC Video: What You Need to Know About Hand-Washing
o CDC Video: Wear a Cloth Face Covering

o CDC Video: How to Make Your Own Face Covering
o CDC Informational Bulletin: Hand Sanitizer Use
•

•

•

•

•

o CDC Informational Bulletin: How to Wash Cloth Face Coverings

Create an EFSC Online marketing plan to publicly communicate to students and
prospective students the advantages of online (and hybrid) course offerings this fall.
Although efforts will be made to return a portion of the students to on-campus
education for Fall Term, any and all efforts to redirect as many students as possible
away from the physical campuses in the fall will ease the transition to face-to-face
instruction and result in a safer campus environment.
Work with the SAFER Campuses Team to post and distribute Housing Safety
Guidelines for the residential Housing Facility prior to July 18.

Work with the SAFER Campuses Team to post and distribute a Student Athlete
Safety Plan for student athletes and coaches of athletic programs prior to July 18.

Educate students, faculty and staff on the proper use of face coverings and gloves as
recommended by the CDC. Ensure that students, faculty, staff and visitors are made
aware of the directive requiring individuals (with noted exceptions) to wear masks
or face coverings while inside campus buildings or when involved in outdoor
activities during which social distancing recommendations cannot be met.

o Individuals should be regularly reminded not to touch their face coverings
and to wash their hands frequently. Information should be provided to all
students, faculty, staff and visitors on the proper use, removal and washing of
cloth face coverings.

Encourage employees who feel ill or who are taking care of ill family members to
stay home. The confidentiality of medical conditions shall be maintained in
accordance with ADA and HIPPA regulations.
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•

•

•

•

•

•

•

In preparation of employees returning to EFSC campuses in Phase 2, an advisory
should be sent out to all faculty and staff stating that Brevard County Fire Rescue
(i.e. an ambulance) is to be immediately contacted by calling 911 if any person
becomes ill on campus. No student or employee of the college may transport an ill
person to a health care facility. Emergency services can be contacted on an EFSC
office phone by dialing 911, 9-911 or 8-911. In all situations involving an extremely
ill or injured person (even when that person does not wish to be transported by
ambulance), 911 shall be called. Although an ill person has the right to refuse 911
medical transport, they cannot prevent the calling of emergency medical personnel.

The college has selected the AVP of Human Resources to serve as the COVID-19
Liaison, a point of contact for employees to self-report symptoms of COVID-19
illness. The liaison will also work with College Emergency Managers to notify the
Florida Department of Health (Brevard County Epidemiology Department) at 321454-7101 of possible exposures to the virus or closures resulting from the virus.
The CDC recommends that the college test the communication system used by
employees to self-report illness, as well as the system used to communicate
exposures and/or closures.
Work with the College Emergency Manager to issue an emergency notification (as
required by the CLERY Act) if a situation rises to that level of importance.

Ensure that signs are posted in employee restrooms, break rooms and common
areas advising how employees can help stop the spread of COVID-19: properly
washing hands, promoting everyday protective measures, properly wearing a mask
or face covering and avoiding shared items, especially those that are not easily
cleaned, sanitized or disinfected.

Ensure that signs are posted at the entry points of all EFSC buildings to remind
students, faculty, staff and visitors that masks or face coverings are required inside
campus buildings until further notice. Exceptions to the rule should be noted on the
postings.
Prominently display the required Department of Labor poster outlining employee
rights mandated by the Families First Coronavirus Response Act.

Share with employees a CDC Informational Bulletin about those at higher risk of
severe illness from COVID-19 including people aged 65 years and older and people
of all ages with underlying medical conditions, such as chronic lung disease,
moderate to severe asthma, serious heart conditions and conditions that cause a
person to become immunocompromised. Many conditions can cause a person to be
immunocompromised including cancer treatment, smoking, bone marrow or organ
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•

•

•

transplants, immune deficiencies, poorly controlled HIV or AIDS, prolonged use of
corticosteroids, severe obesity (defined as a body mass index [BMI] of 40 or
higher), diabetes, chronic kidney disease requiring dialysis and liver disease.

Develop protocol to immediately notify local health officials, families and employees
of possible cases of COVID-19 while maintaining confidentiality as required by the
Americans with Disabilities Act (ADA).
Inform employees under the command of the VP of Academic & Student Affairs who
have had close contact with a person diagnosed with COVID-19 to stay home and
self-monitor for symptoms, as well as to follow CDC guidance if symptoms develop.
If a person does not have symptoms, they should continue to follow the appropriate
CDC guidance regarding home isolation. Employees who have not had close contact
with the ill person can return to work immediately after disinfection of the affected
area.
The AVP of Communications should refer to the Interim Guidance for
Administrators of U.S. Institutions of Higher Education if an infected person has
been on campus. Using the IHE Health Tree, determine if it is necessary to
coordinate with local health officials, and work with them to determine the
cancellation of classes and the closure of buildings and facilities when necessary.

o It is likely that students and employees who had direct contact will be
dismissed for a minimum of two days. This initial, short-term dismissal
allows time for local health officials to gain a better understanding of the
COVID-19 situation impacting the school and for custodial staff to clean and
disinfect the affected facilities.

o It will be necessary to work with local health officials to determine the
appropriate next steps including whether an extended dismissal is needed to
stop or slow the further spread of COVID-19. If necessary, communicate with
students, faculty and staff who may have been impacted directly by an active
COVID-19 case.

•

o For circumstances in which there is a confirmed COVID-19 case on campus, it
is critical to maintain the student or employee’s confidentiality as required
by the Americans with Disabilities Act (ADA) and the Family Educational
Rights and Privacy Act (FERPA).

Work with Human Resources to designate a trained, collegewide employee to be
responsible for responding to COVID-19 concerns. Employees should know who this
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•

person is and how to contact them.

Discourage students, faculty and staff from gathering or socializing anywhere. This
includes group childcare arrangements.

Phase 2 Action Items
July 20 to August 2, 2020

SAFER FACILITIES TEAM (SFT) – PHASE 2
Led by the Vice President of Operations
•

•

•

•
•

•

•

•

Identify essential facility and business services that will resume on-campus
functionality in Phase 3.

Develop Mail Room procedures, such as the wearing of masks or face coverings and
gloves, to protect the health and welfare of the mail courier and other staff who
assist in the process of handling physical mail.

Assess and prepare the campus environment including classrooms selected for use
in the Fall Term by the VP of Academic & Student Affairs.
Identify additional facility alterations necessary for Phase 3.

Coordinate adjustments and physical modifications (e.g. the installation of social
distancing markings on floors, the moving of furnishings, the installation of sneeze
guards in office areas, etc.).

Ensure that support staff who are at higher risk for severe illness work remotely, if
possible. If not possible, consider a flexible work schedule with fewer individuals on
campus and/or a partial remote work schedule.

Require employees to notify supervisors if they travel to or from a high-risk area
experiencing a high degree of COVID-19.

Ensure that ventilation systems operate properly and increase the circulation of
outdoor air as much as possible by opening windows and doors and by using fans or
other methods, so long as doing so does not pose a safety risk to students,
employees or the public.

P a g e | 33

•

Regarding food service areas on campuses (including those used by the culinary
program):

o Provide physical guides, such as tape or markings on floors, to ensure that
customers remain at least six feet apart while waiting in line.
o Post signs to inform customers of safety protocols.

o Consider installing physical barriers, such as sneeze guards and partitions, at
cash registers or other food pick-up areas in which it is difficult to maintain a
physical distance of six feet between the customer and the food service
employee.

•

•

o Ensure that physical barriers are in place between customers and the food
preparation area.

College facilities staff should review the possibility of adding additional seating
outside the Melbourne Campus Student Union to better accommodate students and
employees.
Prior to returning to work on July 20, ensure that all employees have had the
opportunity to review the Employee Safety Course on COVID-19 (created by the
College’s Emergency Managers and Human Resources Department). Ensure that all
essential employees who were previously cleared to work have also completed the
training prior to July 20.

SAFER STUDENTS/FACULTY TEAM (SST) – PHASE 2
Led by the Vice President of Academic & Student Affairs
•

•

•

•

Identify essential academic and enrollment services that will resume on-campus
delivery in Phase 3.

Ensure that support staff who are at higher risk for severe illness work remotely, if
possible. If not possible, consider a flexible work schedule with fewer individuals on
campus and/or a partial remote work schedule.
Support students who are at higher risk for severe illness through additional virtual
learning opportunities.
Require employees to notify supervisors if they travel to or from a high-risk area
experiencing a high degree of COVID-19.
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•

Regarding the Culinary Program, ensure food service students and employees are
complying with college expectations regarding cleanliness and sanitation:
o Clean and disinfect frequently touched surfaces, such as handles, shared
kitchen equipment, workstations, cash registers, payment terminals,
customer tables and chairs, countertops and bars, receipt trays and
condiment holders.

o Wash, rinse and sanitize food contact surfaces, food preparation surfaces and
beverage equipment after use.
o Avoid using shared items, such as menus, condiments and covered trash
cans. Instead, use disposable or digital menus, single serving condiments and
no-touch trash cans.

o Use products that meet the EPA’s criteria for use against viruses.

o Train food service staff on proper cleaning procedures to ensure the safe and
correct application of disinfectants.
o Restroom facilities used by those preparing food need to have no-touch
doors, soap, paper towels, etc.
o Wipe any countertops or hard surfaces with alcohol or an acceptable
sanitizing solution.

o Use disposable food service items (e.g. utensils, dishes, etc.). If disposable
items are not feasible, ensure that all non-disposable food service items are
handled with gloves and washed with dish soap and hot water or in a
dishwasher.

o Students and employees should wash their hands after removing their gloves
or after directly handling used food waste, garbage bags or trash.

o Do not use food and beverage implements furnished by students.

o After the prolonged shutdown, ensure that there were no interruptions to
refrigeration systems, causing stored food to thaw and refreeze. Ensure that
all refrigerated, non-frozen items have not expired.

o Ensure that students and employees wear gloves and masks or face
coverings while preparing food. All food service providers must wear a mask
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or face covering while inside any campus building.

•

•

•

•

•

•

o To the degree possible, food managers must restrict the number of
employees in shared spaces (including kitchens) to maintain a distance of at
least six feet between students and employees.

Monitor and plan for absenteeism. Review attendance and sick leave policies.
Students, faculty and staff should not attend class or work when ill. Allow them to
stay home to care for ill household members. If possible, make accommodations
(e.g. extended due dates, electronic submission of assignments, etc.) for individuals
who may be temporarily unable to attend class due to restrictions placed on them
related to possible exposure to the virus that causes COVID-19.
Identify critical job functions and positions, and plan for alternative coverage by
cross-training faculty and staff.

Review the usual absenteeism patterns on your campus among students, faculty and
staff. Consider identifying and implementing processes for faculty and college
leadership to report noticeable changes in absenteeism, even if subjective, to a
designated administrator. Be prepared to react to high levels of absenteeism if it is
disrupting the continuity of teaching, learning and research.
Alert local health officials about large increases in student, faculty and staff
absenteeism or substantial increases in respiratory illnesses (like the common cold
or the flu, which have symptoms similar to those of COVID-19).
Prior to returning to work on July 20, ensure that all employees have had the
opportunity to review the Employee Safety Course on COVID-19 (created by the
College’s Emergency Managers and Human Resources Department). Ensure that all
essential employees who were previously cleared to work have also completed the
training prior to July 20.
Continue to monitor the effectiveness of Standard Online and Live Online classes.

SAFER CAMPUSES TEAM (SCT) – PHASE 2
Led by the Vice President of External Affairs
•
•

Collaborate with campus partners on new guidelines.

Work with local and state Emergency Management officials and private vendors to
secure the appropriate PPE (i.e. masks or face coverings, gloves, etc.) for
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•

•

•

•
•

•

•

distribution in Phases 2, 3 and 4.

Ensure that support staff who are at higher risk for severe illness work remotely, if
possible. If not possible, consider a flexible work schedule with fewer individuals on
campus and/or a partial remote work schedule.
Require employees to notify supervisors if they travel to or from a high-risk area
experiencing a high degree of COVID-19.

Begin to analyze requests for external parties to utilize campus facilities, provided
the events comply with college policy and CDC recommendations.
Ensure the continuity of safe housing.

Work in close collaboration with local public health officials to make decisions
related to on-campus housing if a student resident becomes ill with COVID-19.

If cases of COVID-19 have not been identified among residents of on-campus
housing, students may be allowed to remain in on-campus housing. In this situation,
educate housing residents on the precautions they should take to help protect
themselves when there is community spread of COVID-19.
o Any on-campus resident who may have been in close contact with someone
with a confirmed case of COVID-19 should follow instructions provided by
local public health officials including possible temporary relocation to
alternate housing for self-quarantine and the monitoring of symptoms.

If cases of COVID-19 have been identified among residents of on-campus housing,
work with local public health officials to take additional precautions:
o Individuals with COVID-19 may need to be moved to temporary housing
locations. These individuals will need to self-isolate and monitor for
worsening symptoms according to the guidance of local health officials.
o Close contacts of individuals with COVID-19 may also need temporary
housing so that they can self-quarantine and monitor for symptoms.

o Consult with local health officials to determine when, how and where to
move ill residents. Information on providing home care to individuals with
COVID-19 who do not require hospitalization is available on CDC’s website.
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•

•

•

Residents identified to have COVID-19 or identified as contacts of individuals with
COVID-19 should not necessarily be sent to their permanent homes off campus.
Sending ill residents to their permanent homes could be unfeasible, pose logistical
challenges or pose risk of transmission to others. IHE should work with local public
health officials to determine appropriate housing for the period in which they need
to self-isolate and monitor their symptoms.

Ensure that any employees (including resident assistants) remaining to support
students in on-campus housing receive necessary training to protect themselves and
residents from the spread of COVID-19. Staff should also be trained on how to
respond if a resident becomes ill. Adequate cleaning and personal hygiene supplies
should be made available.

Regarding contracted food services in the Melbourne Campus Student Union and on
the Cocoa, Palm Bay and Titusville Campuses, ensure food service vendors are
complying with college expectations regarding cleanliness and sanitation:
o Facilities inspections should ensure that dining vendors clean and disinfect
frequently touched surfaces, such as handles, shared kitchen equipment,
workstations, cash registers, payment terminals, customer tables and chairs,
countertops and bars, receipt trays and condiment holders.

o Make individual disinfectant wipes available to customers on ordering and
food pick-up counters.

o Wash, rinse and sanitize food contact surfaces, food preparation surfaces and
beverage equipment after use.
o Avoid using shared items, such as menus, condiments and covered trash
cans. Instead, use disposable or digital menus, single serving condiments and
no-touch trash cans.
o Use products that meet the EPA’s criteria for use against viruses.

o Train custodial and food service staff on proper cleaning procedures to
ensure the safe and correct application of disinfectants.

o Restroom facilities used by those preparing food need to have no-touch
doors, soap, paper towels, etc.
o When available, use touchless payment options as much as possible.
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o Ask customers and employees to exchange cash or card payments by placing
them on a receipt tray or on the counter, rather than exchanging them by
hand.
o Wipe any pens, countertops or hard surfaces between customers with
alcohol or an acceptable sanitizing solution.

o Use disposable food service items (e.g. utensils, dishes, etc.). If disposable
items are not feasible, ensure that all non-disposable food service items are
handled with gloves and washed with dish soap and hot water or in a
dishwasher.
o Employees should wash their hands after removing their gloves or after
directly handling used food waste, garbage bags or trash.
o Do not use food and beverage implements furnished by customers.

o After the prolonged shutdown, ensure that there were no interruptions to
refrigeration systems, causing stored food to thaw and refreeze. Ensure that
all refrigerated, non-frozen items have not expired.

o Ensure that employees wear gloves and masks or face coverings while
preparing food. All food service providers must wear a mask or face covering
while inside any campus building. If someone preparing food must also work
the register, they must wash their hands thoroughly and don gloves prior to
accessing a customer’s food order.

o To the degree possible, food managers must restrict the number of
employees in shared spaces (including kitchens) to maintain a distance of at
least six feet between employees.

•
•

•

o Avoid offering any self-serve food or drink options, such as buffets, salad bars
and drink stations.

Amend employment policies and guidelines as necessary to support remote work.
Review, update and implement emergency operations plans in collaboration with
local public health departments, the IHE university system and other relevant
partners.

Remember that per the CDC, colleges are not expected to screen students, faculty or
staff to identify cases of COVID-19. If a community (or more specifically, an IHE) has
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•

cases of COVID-19, local health officials will help to identify those individuals.

Prior to returning to work on July 20, ensure that all employees have had the
opportunity to review the Employee Safety Course on COVID-19 (created by the
College’s Emergency Managers and Human Resources Department). Ensure that all
essential employees who were previously cleared to work have also completed the
training prior to July 20.

SAFER INFORMATION TEAM (SIT) – PHASE 2

Led by the Associate Vice President of Communications
•

•
•

•

•

Assess and develop a marketing plan to support the expansion of distance
education.

Survey students and employees as needed regarding their concerns and ideas.

Aid in the return of employees to campus by reissuing employee-related safety
messaging from the college and/or CDC.

Teach and reinforce the use of face coverings among all students, faculty, staff and
visitors returning to campus. Effective July 20, the date on which most employees
return to the workplace, all individuals within the interior spaces of buildings on
campus (with some noted exceptions) will be required to wear a mask or face
covering. Masks or face coverings are not required outside of campus buildings
unless social distancing recommendations cannot be met.

o Individuals should be regularly reminded not to touch their face coverings
and to wash their hands frequently. Information should be provided to all
students, faculty, staff and visitors on the proper use, removal and washing of
cloth face coverings.

Prior to returning to work on July 20, ensure that all employees have had the
opportunity to review the Employee Safety Course on COVID-19 (created by the
College’s Emergency Managers and Human Resources Department). Ensure that all
essential employees who were previously cleared to work have also completed the
training prior to July 20.
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Phase 3 Action Items

August 3 to December 17, 2020

SAFER FACILITIES TEAM (SFT) – PHASE 3
Led by the Vice President of Operations
•

•

•

•

•

•

Ensure that all classrooms selected for use in the fall by the CLO have been
rearranged (or marked) to meet the needs of social distancing requirements.

Ensure that sanitation supplies (e.g. masks or face coverings, gloves, hand sanitizer
and respirators) are in stock and prepared to meet the college’s needs during Fall
Term.
Consider covering all computer keyboards to promote easy cleaning without
damaging electronics.

Ensure that all restroom facilities are ready for student use and have appropriate
signage installed, as detailed in Phase 1.

In preparation of students arriving on campus, work with the Chief of Security to
ensure that all building entry signage advertising the face covering requirement is
inspected and remains in place. The signage should be replaced as necessary.
Ensure that all workstations requiring direct public interface have protective
barriers or partitions installed.

SAFER STUDENTS/FACULTY TEAM (SST) – PHASE 3
Led by the Vice President of Academic & Student Affairs
•

•

•
•
•

Continue to measure student and faculty acclimation to reopening and new service
delivery processes.
As libraries reopen, maintain limited use by employees and students onlyno
public access. Consider possible public access for Phase 4.

Continue to monitor the effectiveness of online classes.

Monitor and ensure the effectiveness of new hybrid classroom models.

Develop student and faculty survey instruments early in the Fall Term to solicit
feedback for making improvements as quickly as possible.
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•

All students planning to be on campus for any purpose in the Fall Term should first
complete a Student Safety Course on COVID-19 (created by the College’s Emergency
Managers and Human Resources Department). Students already on campus for
essential training and education should complete the training prior to July 20, the
date on which a large number of employees are scheduled to return to their
workplace assignments.

SAFER CAMPUSES TEAM (SCT) – PHASE 3
Led by the Vice President of External Affairs
•

•

•

•

•

•

•

For remaining childcare services, ensure that student and staff groupings are as
static as possible by having the same group of children stay with the same staff (all
day for young children and as much as possible for older children). Restrict mixing
between groups, and cancel all field trips, intergroup events and extracurricular
activities. Restrict nonessential visitors, volunteers and activities involving other
groups at the same time. Put in place other protocols to limit direct contact with
parents as much as possible.

In the Melbourne Campus Student Union and Student Support Building (adjacent to
the student housing) ensure cleaning protocol is posted advising that shared items,
such as television remotes and keyboards, must be sanitized before and after use.

In the Laundry Facility for Melbourne Campus housing students, protocol should be
posted indicating that the warmest appropriate water setting should be used and
that items should be dried completely. Individuals washing clothes on behalf of
someone concerned they may be ill should wear disposable gloves, although laundry
from a person who is ill can be washed with items belonging to others. Do not shake
the laundry until after it has been washed and dried. Clothing hampers in housing
areas should be cleaned and disinfected frequently. After removing gloves, hands
should be washed right away.
Ensure that Housing Safety Protocols are received by all incoming students living in
on-campus housing.

Ensure that Student Athlete Safety Protocols are received by all student athletes and
coaches.
Ensure that the College’s Emergency Management Plan complies with CDC
recommendations.

All students planning to be on campus for any purpose in the Fall Term should first
complete a Student Safety Course on COVID-19 (created by the College’s Emergency

P a g e | 42

Managers and Human Resources Department). Students already on campus for
essential training and education should complete the training prior to July 20, the
date on which a large number of employees are scheduled to return to their
workplace assignments.

SAFER INFORMATION TEAM (SIT) – PHASE 3

Led by the Associate Vice President of Communications
•

•

•

•

•

Teach and reinforce the use of face coverings among all students, faculty, staff and
visitors returning to campus. Effective July 20, the date on which most employees
return to the workplace, all individuals within the interior spaces of buildings on
campus (with some noted exceptions) will be required to wear a mask or face
covering. Masks or face coverings are not required outside of campus buildings
unless social distancing recommendations cannot be met.

o Individuals should be regularly reminded not to touch their face coverings
and to wash their hands frequently. Information should be provided to all
students, faculty, staff and visitors on the proper use, removal and washing of
cloth face coverings.

Encourage students and employees who feel ill or who are taking care of ill family
members to stay home. The confidentiality of medical conditions shall be
maintained in accordance with ADA and HIPPA regulations.

In preparation of students returning to EFSC campuses for the Fall Term, an
advisory should be sent out to all faculty and staff stating that Brevard County Fire
Rescue (i.e. an ambulance) is to be immediately contacted by calling 911 if any
person becomes ill on campus. No student or employee of the college may transport
an ill person to a health care facility. Emergency services can be contacted on an
EFSC office phone by dialing 911, 9-911 or 8-911. In all situations involving an
extremely ill or injured person (even when that person does not wish to be
transported by ambulance), 911 shall be called. Although an ill person has the right
to refuse 911 medical transport, they cannot prevent the calling of emergency
medical personnel.
Work with Human Resources to establish a contact number for faculty and staff to
self-report symptoms and possible exposure to COVID-19. Share this information
with faculty and staff.
Post signs in public restrooms and common areas accessed by students advising
how to help stop the spread of COVID-19: properly washing hands, promoting
everyday protective measures, properly wearing a mask or face covering and
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•
•

•

•

•

avoiding shared items, especially those that are not easily cleaned, sanitized or
disinfected.
Share relevant CDC informational safety videos with returning students.

Work with Human Resources to ensure all EFSC employees update their personal
contact information (including their primary contact number, home address and
emergency contact person). Managers and supervisors should also have access to
this information for all employees under their span of control.

Inform returning students who have had close contact with a person diagnosed with
COVID-19 to stay home and self-monitor for symptoms, as well as to follow CDC
guidance if symptoms develop. If a person does not have symptoms, they should
continue to follow the appropriate CDC guidance regarding home isolation.

Reinforce healthy hygiene practices. Ensure that hand-washing strategies include
washing with soap and water for at least 20 seconds, especially after using the
restroom, before eating, after blowing your nose and after coughing or sneezing. If
soap and water are not available and hands are not visibly dirty, use an alcoholbased hand sanitizer that contains at least 60% alcohol. The CDC offers several free
hand-washing resources that include health promotion materials and information
on proper hand-washing technique.

CDC information is available for students, staff, and faculty who have recently
traveled back to the United States from areas in which the CDC has identified
community spread of COVID-19. A list of countries in which community spread of
COVID-19 is occurring can be found on the CDC website: Coronavirus Disease 2019
Information for Travel.
o Refer students, faculty or staff who plan to travel (or who have recently
traveled) to areas with community spread of COVID-19 to the CDC’s FAQ for
Travelers and COVID-19 travel website. Students returning from travel to
areas with community spread of COVID-19 must follow the guidance they
have received from health officials.

o For specific guidance on foreign exchange and study abroad programs, see
the CDC’s Guidance on Student Foreign Travel for IHE. IHE can also consult
with state and local public health officials. IHE may need to postpone or
cancel trips that could expose students and employees to potential
community spread of COVID-19.
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•

Develop plans to support students, faculty and staff who may feel overwhelmed by
COVID-19 and the associated events on campus. Ensure the continuity of mental
health services, such as remote counseling. Encourage students and employees to
call 911 or the National Suicide Prevention Lifeline at 1-800-273-TALK (1-800-2738255) if they are feeling overwhelmed with emotions such as sadness, depression or
anxiety, or if they feel they want to harm themselves or others. Provide information
to students and employees about emotional help services available through the
college.

Phase 4 Action Items
January 4, 2021

Although subject to change, it is hoped that college operations will return to normal at the
start of the Spring Term, with staff returning on January 4, 2021. It is expected at this point
that only general safeguards regarding sanitation and safety will be recommended by the
CDC. However, if the CDC observes an unexpected increase in the virus in the fall and no
medical therapies or vaccines have been successfully developed, it is likely that the college
will continue to maintain a Phase 3 status with continued safeguards in place and limited
on-campus instruction.

Revised June 11, 2020

Interim Guidance for Administrators of
U.S. Institutions of Higher Education
Plan, Prepare, and Respond to Coronavirus Disease 2019 (COVID-19)
Summary of Recent Changes
Revisions were made on March 18 to reflect the following:
• Clarification of appropriate mitigation strategies, based on level of community transmission of
COVID-19 and presence of COVID-19 cases within the IHE.

• Who is this guidance for?
• Why is this guidance being
issued?
• What is the role of IHE in
responding to COVID-19?
• How should IHE prepare
for, and respond to,
COVID-19?
• When a confirmed case
has been on campus,
regardless of community
transmission
• When there is no
community transmission
(preparedness phase)
• When there is minimal
to moderate community
transmission
• When there is substantial
community transmission

• Institutions of higher education (IHE), working together
with local health departments, have an important role in
slowing the spread of diseases, and protecting vulnerable
students, staff, and faculty to help ensure a safe and healthy
learning environment.
• Guidance for IHE is organized into three categories based
on the level of community transmission: 1) when there is no
community transmission (preparedness phase), 2) when there
is minimal to moderate community transmission, and 3) when
there is substantial community transmission. Consult with your
local health department to determine what level of transmission
is currently occurring in your community.
• Guidance is also provided for when a confirmed case has entered
an IHE, regardless of community transmission.
• All decisions about implementing IHE-based strategies
(e.g., class suspensions, event cancellations, other social
distancing measures) should be made in collaboration with local
health officials.
Older adults and persons with severe underlying health conditions are
at increased risk of more serious illness after contracting COVID-19.
Priority should be given to ensuring the safety of these groups of people.
For more information on those at increased risk of more serious illness
due to COVID-19, go to: https://www.cdc.gov/coronavirus/2019-ncov/
specific-groups/high-risk-complications.html.
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cdc.gov/COVID19

This interim guidance is based on what is currently known about the transmission and severity of
coronavirus disease 2019 (COVID-19).
The US Centers for Disease Control and Prevention (CDC) will update this guidance as needed and
as additional information becomes available. Please check the following CDC website periodically for
updated interim guidance: https://www.cdc.gov/coronavirus/2019-ncov/index.html.
Health officials are currently taking steps to prevent the introduction and spread of COVID-19 into
US communities. IHE play an important role in this effort. Through collaboration and coordination
with local health departments, IHE should take steps to disseminate information about the disease and
its potential transmission within their IHE community. IHE should prepare to take steps to prevent
the spread of COVID-19 among their students and staff should local health officials identify
community transmission.
IHE should continue to collaborate, share information, and review plans with local health officials to
help protect the whole IHE community, including those with special health needs. IHE plans should be
designed to complement other community mitigation strategies to protect high risk populations and
the healthcare system and minimize disruption to teaching and learning and protect students, staff,
and faculty from social stigma and discrimination. Plans should build on everyday practices
(e.g., encouraging hand hygiene, monitoring absenteeism, communicating routinely) that include
strategies for before, during, and after a possible outbreak.

Who is this guidance for?
This interim guidance is intended for administrators of public and private institutions of higher education (IHE).
IHE include a diverse set of American colleges and universities: 2- or 4-year; public, private non-profit, or private
for-profit; and comprehensive, research-focused, or special mission. IHE administrators (e.g., presidents, deans,
provosts) are individuals who make policies and procedures, set educational aims and standards, and direct
programming of institutions of higher education.

Why is this guidance being issued?
This guidance will help IHE and their partners understand how to help prevent the transmission of COVID-19
among students, faculty, and staff. It also aims to help IHE react quickly should a case be identified in the IHE
or if there is spread within the community in which the IHE is located. The guidance includes considerations to
help administrators plan for the continuity of teaching, learning, and research if there is community spread of
COVID-19 and address concerns related to COVID-19 associated stigma.

What is the role of IHE in responding to COVID-19?
IHE, working together with local health departments, have an important role in slowing the spread of disease.
IHE’s efforts will help ensure students, staff, and faculty have safe and healthy environments in which to learn
and work. IHE welcome students, staff, faculty, and visitors from throughout the community. All of these people
may have close contact in IHE settings, often sharing spaces, equipment, and supplies.
Some individuals are experiencing stigma and discrimination in the United States related to COVID-19. This
includes people of Chinese and Asian descent, as well as some returning travelers and emergency responders
who may have been exposed to the virus. It is important for IHE to provide accurate and timely information
about COVID-19 to students, staff, and faculty to minimize the potential for stigma on college and university
campuses. It is also important to provide mental health support to promote resilience among those groups
affected by stigma regarding COVID-19. CDC has information IHE can share to reduce COVID-19 associated
fear and stigma.
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How should IHEs prepare for, and respond to, COVID-19?
IHE should be prepared for COVID-19 outbreaks in their local communities and for individual exposure events
to occur in facilities, regardless of the level of community transmission, for example, a case associated with
travel. The following decision tree can be used to help IHE administrators determine which set of mitigation
strategies may be most appropriate for their current situation.

Institutions of Higher Education (IHE) Decision Tree
Regardless of Community Spread
Confirmed person
with COVID-19 on
campus?

No Community Spread
• Update Emergency Operation Plan
• Healthy hygiene and cleaning/
disinfection
• Monitor absenteeism
• Assess group gatherings/events
• Require sick individuals to stay home
• Establish procedures for individuals who
are sick on campus
• Ensure health clinics prepare for COVID-19
• Communicate regularly with student,
staff, faculty

Short (potential 2-5 Day) Class
Suspension, Building and Facility
Closure to Clean/Disinfect/
Contact Trace in consultation
with local health officials

Assess
Risk

Minimal to Moderate OR Substantial Community Spread
M/M

Is community spread
Minimal to Moderate or
Substantial?

• Social distancing
• Consider
accommodations for
children and families at
high risk
• Ensure continuity of
safe housing

S

• Continue to coordinate
with local health
officials
• Consider extended
in-person class
suspension

Monitor changes in
community spread

When a confirmed case has been on campus, regardless of
community transmission
Any IHE in any community might need to implement short-term building closure procedures regardless of
community spread if an infected person has been on campus. If this happens, CDC recommends the
following procedures, regardless of level of community spread:
√ Coordinate with local health officials. Once learning of a COVID-19 case in someone who has been on
the campus, immediately reach out to local public health officials. These officials will help administrators
determine a course of action for their IHE.
√ Work with local public health officials to determine cancellation of classes and closure of
buildings and facilities. IHE administrators should work closely with their local health
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officials to determine if a short-term closure (for 2-5 days) of all campus buildings and facilities is needed.
In some cases, IHE administrators, working with local health officials, may choose to only close buildings
and facilities that had been entered by the individual(s) with COVID-19. This initial short-term class
suspension and event and activity (e.g., club meetings; on-campus sport, theater, and music events)
cancellation allows time for the local health officials to gain a better understanding of the COVID-19
situation impacting the IHE. This allows the local health officials to help the IHE determine appropriate
next steps, including whether an extended duration is needed to stop or slow further spread of COVID-19.
ο Local health officials’ recommendations for the duration and extent of class suspensions, building
and facility closures, and event and activity cancellations should be made on a case-by-case basis
using the most up-to-date information about COVID-19 and the specific cases in the community.
ο Discourage students, staff, and faculty from gathering or socializing anywhere. This includes group
childcare arrangements, as well as gathering at places like a friend’s house, a favorite restaurant, or
the local coffee shop.
√ Communicate with students, staff, and faculty. Coordinate with local health officials to communicate
dismissal decisions and the possible COVID-19 exposure.
ο This communication to the IHE community should align with the communication plan in the
emergency operations plan.
ο Plan to include messages to counter potential stigma and discrimination.
ο In a circumstance where there is a confirmed COVID-19 case that has been on campus, it is critical
to maintain confidentiality of the student or staff member as required by the Americans with
Disabilities Act and the Family Education Rights and Privacy Act,
as applicable.
√ Clean and disinfect thoroughly.
ο Close off areas used by the patient. Open outside doors and windows to increase air circulation in the
area and then begin cleaning and disinfection.
ο Cleaning staff should clean and disinfect all areas (e.g., offices, bathrooms, and common areas) used
by the COVID-19 patient focusing especially on frequently touched surfaces.
ο If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to disinfection.
ο For disinfection most common EPA-registered household disinfectants should be effective. A list
of products that are EPA-approved for use against the virus that causes COVID-19 is available here.
Follow the manufacturer’s instructions for all cleaning and disinfection products (e.g., concentration,
application method and contact time, etc.).

•

ο Additional information on cleaning and disinfection of community facilities such as schools can be
found on CDC’s website.
Make decisions about extending the class suspension and event and activity cancellation.
Temporarily suspending classes is a strategy to stop or slow the further spread of COVID-19
in communities.
ο When classes are suspended, IHE administrators should work closely with local public health officials
to determine if some buildings and facilities may stay open for staff or faculty that are not ill while
students temporarily stop attending in-person classes.
ο IHE administrators should work in close collaboration with local public health officials and
the IHE’s university system to make class suspension and large event and activity cancellation
decisions. IHE are not expected to make decisions about suspending classes or canceling events
on their own. IHE can seek specific guidance from local health officials to determine if, when, and
for how long to take these steps. The nature of these actions (e.g., geographic scope, duration) may
change as the local outbreak situation evolves.
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ο Administrators should seek guidance from local health officials to determine when students, staff,
and faculty should return to campus and what additional steps are needed for the IHE community.
In addition, students, staff, and faculty who are well but are taking care of or share a home with
someone with a case of COVID-19 should follow instructions from local health officials to determine
when to return to campus.
√ Implement strategies to continue education and other related supports for students.
ο Ensure continuity of education and research.
 Review continuity plans, including plans for the continuity of teaching, learning, and research.
Implement e-learning plans and distance learning options as feasible and appropriate.
 Ensure continuity plans address how to temporarily postpone, limit, or adapt research-related
activities (e.g., study recruitment or participation, access to labs) in a manner that protects the
safety of researchers, participants, facilities, and equipment.
 Consider the following approaches:
- Use of existing infrastructure and services (e.g., Blackboard, Skype, Zoom) to support
efficient transition of classes from in-person to distance-based formats. This may include
using strategies such as faculty check-ins, recorded class meetings or lectures, and live
class meetings.
- Other student support services such as online library services, print materials available
online, phone- or internet-based counseling support, or study groups enabled through
digital media.
 IHE will need to determine, in consultation with their university system:
- How to convert face-to-face lessons into online lessons and how to train faculty to do so.
- How to triage technical issues if faced with limited IT support and staff.
- How to deal with the potential lack of students’ access to computers and the Internet at
home or in temporary housing.
ο Ensure continuity of safe housing.
 Work in close collaboration with local public health officials to make all decisions
related to on-campus housing.
 If cases of COVID-19 have not been identified among residents of on-campus
community housing, students may be allowed to remain in on-campus housing. In this
situation, educate housing residents on the precautions they should take to help protect
themselves when there is community spread of COVID-19. Residents should follow any more
specific recommendations provided by local health officials. Any on-campus resident who
may have been in close contact with a confirmed case of COVID-19 should follow instructions
provided by local public health officials, including possible temporary relocation to alternate
housing for self-quarantine and monitoring for symptoms.
 If cases of COVID-19 have been identified among residents of on-campus community
housing, work with local public health officials to take additional precautions.
Individuals with COVID-19 may need to be moved to temporary housing locations. These
individuals will need to self-isolate and monitor for worsening symptoms according to the
guidance of local health officials. Close contacts of the individuals with COVID-19 may also
need temporary housing so that they can self-quarantine and monitor for symptoms. Consult
with local health officials to determine when, how, and where to move ill residents. Information
on providing home care to individuals with COVID-19 who do not require hospitalization is
available on CDC’s website.
 Residents identified with COVID-19 or identified as contacts of individuals with
COVID-19 should not necessarily be sent to their permanent homes off-campus.
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Sending sick residents to their permanent homes could be unfeasible, pose logistical challenges,
or pose risk of transmission to others either on the way to the home or once there. IHE should
work with local public health officials to determine appropriate housing for the period in which
they need to self-isolate and monitor for symptoms or worsening symptoms.
 Remember to consider all types of IHE-affiliated housing when making response plans.
Distinct housing types (e.g., residence halls, apartments, fraternity and sorority houses) and
situations (e.g., housing owned and run by the IHE, housing on the IHE campus but not run by
the IHE) may require tailored approaches.
 Ensure any staff remaining to support students in on-campus housing receive
necessary training to protect themselves and residents from spread of COVID-19.
Staff should also be trained on how to respond if a resident becomes ill. Adequate cleaning and
personal hygiene supplies should be made available.
ο Ensure continuity of meal programs.
 Consult with local health officials to determine strategies for modifying food service offerings to
the IHE community.
 Consider ways to distribute food to students, particularly those who may remain on campus,
while classes or other events and activities are dismissed.
 If there is minimal to moderate or substantial community spread of COVID-19, design strategies
to avoid food distribution in settings where people might gather in a group or crowd. Consider
options such as “grab-and-go” bagged lunches or meal delivery.
 If on-campus housing residents have been relocated to temporary alternative housing,
consider how meals can be provided to these students. Work with local public health officials
to determine strategies for providing meals to residents with COVID-19 or who are being
monitored because of contact with persons with COVID-19.
 Ensure any staff remaining on campus to support food services receive necessary training to
protect themselves and those they serve from spread of COVID-19.
ο Consider if, and when, to stop, scale back, or modify other support services on campus.
 Consider alternatives for providing students with essential medical, social, and mental health
services. Identify ways to ensure these services are provided while classes are dismissed or
students are in temporary housing.
 Identify other types of services provided to students, staff, and faculty (e.g., library services,
cleaning services). Consider ways to adapt these to minimize risk of COVID-19 transmission
while maintaining services deemed necessary.

When there is no community transmission (preparedness phase)
The most important thing to do now is plan and prepare. IHE administrators should reinforce healthy practices
among their students, staff, and faculty. As the global outbreak evolves, IHE should prepare for the possibility of
community-level outbreaks in their communities. IHE need to be ready in the event COVID-19 does appear in
their communities. Here are some strategies:
√ Review, update, and implement emergency operations plans (EOPs). This should be done in
collaboration with local public health departments, the IHE’s university system, and other relevant
partners. Focus on components, or annexes, of the plans that address infectious disease outbreaks.
ο Ensure the plan includes strategies to reduce the spread of a wide variety of infectious diseases (e.g.,
seasonal influenza). This includes strategies for social distancing and IHE dismissal that may be used
to stop or slow the spread of infectious disease. The plan should also include strategies for continuing
education, meal programs, and other related services in the event of IHE dismissal.
ο Ensure the plan emphasizes preventive actions for students and staff. Emphasize actions individuals
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can take, including staying home when sick, appropriately covering coughs and sneezes, cleaning
frequently touched surfaces, and washing hands often.
 CDC has workplace resources including guidance posters with messages for staff about staying
home when sick and how to avoid spreading germs at work.
ο Include procedures in the EOP for how to ensure safe housing for students.
ο Reference key resources while reviewing, updating, and implementing the EOP.
 Multiple federal agencies have developed resources on school planning principles and a 6-step
process for creating plans to build and continually foster safe and healthy school communities
before, during, and after possible emergencies. IHE may find this guidance for developing highquality emergency operations plans helpful.
 Readiness and Emergency Management for Schools (REMS) Technical Assistance (TA) Center’s
website contains free resources, trainings, and TA for schools, including IHE, and their
community partners, including many tools and resources on emergency planning and response
to infectious disease outbreaks.
√ Develop information-sharing systems with partners.
ο Institutional information systems should be used for day-to-day reporting on information such
as absenteeism or changes in student health center traffic to detect and respond to an outbreak.
Remember that IHE are not expected to screen students, staff, or faculty to identify cases of
COVID-19.. If a community (or more specifically, an IHE) has cases of COVID-19, local health
officials will help identify those individuals and will follow up on next steps.
ο Local health officials should be a key partner in information sharing.
√ Reinforce healthy hygiene practices.
ο Ensure handwashing strategies include washing with soap and water for at least 20 seconds,
especially after going to the bathroom; before eating; and after blowing your nose, coughing, or
sneezing. If soap and water are not available and hands are not visibly dirty, use an alcohol-based
hand sanitizer that contains at least 60% alcohol.
ο CDC offers several free handwashing resources that include health promotion materials and
information on proper handwashing technique.
ο Ensure adequate supplies (e.g., soap, paper towels, hand sanitizer, tissue) to support healthy
hygiene practices.
√ Intensify cleaning and disinfection efforts.
ο Routinely clean and disinfect surfaces and objects that are frequently touched. This may include
cleaning objects/surfaces not ordinarily cleaned daily (e.g., doorknobs, light switches, classroom sink
handles, countertops). Clean with the cleaners typically used. Use all cleaning products according to
the directions on the label. For disinfection most common EPA-registered household disinfectants
should be effective.
 A list of products that are EPA-approved for use against the virus that causes COVID-19 is
available here. Follow the manufacturer’s instructions for all cleaning and disinfection products
(e.g., concentration, application method and contact time, etc.).
ο Provide disposable wipes to staff and faculty so that commonly used surfaces (e.g., keyboards, desks,
remote controls) can be wiped down before use.
ο Ensure adequate supplies to support cleaning and disinfection practices.
√ Monitor and plan for absenteeism.
ο Review attendance and sick leave policies. Students, staff, and faculty should not attend class or work
when sick. Allow them to stay home to care for sick household members. Make accommodations
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(e.g., extended due dates, electronic submission of assignments), as possible, for individuals who
may be temporarily unable to attend class due to restrictions placed on them related to possible
exposure to the virus that causes COVID-19.
ο Identify critical job functions and positions, and plan for alternative coverage by cross-training staff
and faculty.
ο Review the usual absenteeism patterns at your institution and on your campus among students,
staff, and faculty. Consider identifying and implementing processes for faculty and IHE leadership to
report noticeable changes in absenteeism, even if subjective, to a designated administrator.
ο Alert local health officials about large increases in student, staff, and faculty absenteeism or
substantial increases in student health center traffic due to respiratory illnesses (like the common
cold or the “flu,” which have symptoms similar to symptoms of COVID-19).
ο Determine what level of absenteeism will disrupt continuity of teaching, learning, and research.
√ Assess group gatherings and events. Consider postponing non-critical gatherings and events.
ο Ensure you have a clear understanding of all upcoming gatherings and large events for your IHE
(e.g., special performances, athletic events, award banquets). Give special consideration to events
that might put students, staff, or their families in close proximity to others from communities that
may have identified cases of COVID-19 or include populations at increased risk of severe illness with
COVID-19.
ο Consider whether any of these events should be canceled. Speak with local health officials to help
determine the best approach.
√ Require sick students, staff, and faculty to stay home. Establish procedures for students, staff,
and faculty who are sick (with any illness) on campus.
ο Establish procedures to ensure students, staff, and faculty who become sick (with any illness)
on campus or arrive on campus sick are sent to their place of residence (e.g., on-campus room
or apartment, off-campus housing) as soon as possible. Keep sick individuals separate from well
individuals until they can leave. Sick residents of on-campus housing in communities with no
identified COVID-19 and who are not believed to have been exposed to COVID-19 should avoid
contact with well individuals while sick.
ο Establish procedures for how to re-house roommates of those that are sick.
√ Ensure IHE health clinics prepare for COVID-19.
ο Review CDC guidance to help healthcare facilities prepare for COVID-19. Guidance includes steps to
take now and strategies for preparing for community transmission of COVID-19.
√ Create plans to communicate accurate and timely information to the IHE community.
ο Include strategies for sharing information with staff, students, and faculty without increasing fear
and stigma. Keeping the community informed with accurate information can counter the spread of
misinformation and reduce the potential for fear and stigma.
ο Include strategies to communicate steps being taken by the IHE to prepare and how additional
information will be shared.
ο Include strategies to communicate changes to usual campus schedules or functions.
ο Include strategies to communicate information IHE community members can use to protect
themselves from infectious disease, including COVID-19.
√ Review CDC’s guidance for businesses and employers.
ο Review this CDC guidance to identify any additional strategies the IHE can use, given its role as
an employer.
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IHE administrators can support their IHE community by sharing COVID-19 informational resources with
students, staff, and faculty. Coordinate with local health officials to determine what type of information is best to
share with the IHE community. Consider sharing the following fact sheets and information sources:
√ Information about COVID-19 available through state and local health departments
√ General fact sheets to help students, staff, faculty, and their families understand COVID-19 and the steps
they can take to protect themselves:
ο What you need to know about coronavirus disease 2019 (COVID-19)
ο What to do if you are sick with coronavirus disease 2019 (COVID-19)
ο Stop the spread of germs – help prevent the spread of respiratory viruses like COVID-19
ο Share facts about COVID-19 to help prevent stigma
√ CDC information for students, staff, and faculty who have recently traveled back to the United States from
areas where CDC has identified community spread of COVID-19:
ο A list of countries where community spread of COVID-19 is occurring can be found on the CDC
webpage: Coronavirus Disease 2019 Information for Travel
For guidance for students, staff, or faculty who plan to travel, or have recently traveled, to areas with community
spread of COVID-19, refer to CDC’s FAQ for travelers and COVID-19 travel website. Students returning
from travel to areas with community spread of COVID-19 must follow guidance they have received from
health officials. For specific guidance on foreign exchange and study abroad programs, see CDC’s guidance on
student foreign travel for IHE. IHE can also consult with state and local public health officials. IHE may need to
postpone or cancel trips that could expose students and staff to potential community spread of COVID-19.

When there is minimal to moderate community transmission
If local health officials report that there are multiple cases in the community, IHE may need to implement
additional strategies in response to prevent spread in the IHE, but they should continue using the strategies they
implemented when there was no community transmission. These additional strategies include:
√ Coordinate with local public health officials. This should be a first step in making decisions about
responses to the presence of COVID-19 in the community. Health officials can help an IHE determine
which set of strategies might be most appropriate for their specific community’s situation.
√ Implement multiple social distancing strategies. Select strategies based on feasibility given the unique
space and needs on IHE campuses. Not all strategies will be feasible for all IHE. IHE administrators are
encouraged to think creatively about all opportunities to increase the physical space between students and
limit interactions in large group settings. IHE may consider strategies such as:
ο Cancel large gatherings. Cancel activities and events such as athletic events or practices, or special
performances for groups of 250 people or more. Cancel events for groups of 20 people or more if
attendees are at increased risk for severe illness from COVID-19
ο Cancel or modify courses where students are likely to be in very close contact, such as lecture
courses with close seating, or music or physical activity classes where students are likely to be in
close proximity.
ο Increase space between desks. Where possible, rearrange desks to maximize the space between
students. Turn desks to face in the same direction (rather than facing each other) to reduce
transmission caused from virus-containing droplets (e.g., from talking, coughing, sneezing).
ο Reduce congestion in the health clinic. For example, consider using the health clinic for students
with flu-like symptoms and a satellite location for routine clinic visits (e.g., preventive screenings or
annual exams).
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ο Consider if and how existing dining services should be scaled back or adapted. For example, an
IHE may close some of or all its cafeterias/cafes, offering meal delivery or grab-and-go options to
discourage students, staff, and faculty from gathering in group settings. Self-serve stations that
require multiple students to touch the same equipment (e.g. cereal dispensers, ice cream dispensers)
may be scaled back.
√ Consider ways to accommodate the needs of students and staff at higher risk of severe illness with
COVID-19. Consider if and how to honor requests of students or staff who may have concerns about being
on campus due to underlying medical conditions or those of others in their home.
√ Ensure continuity of safe housing.
ο Work in close collaboration with local health officials to make all decisions related to oncampus housing.
ο If cases of COVID-19 have not been identified among residents of on-campus community
housing, students may be allowed to remain in on-campus housing. In this situation, educate
housing residents on the precautions they should take to help protect themselves when there is
community spread of COVID-19. Residents should follow any more specific recommendations
provided by local health officials.
√ Help counter stigma and promote resilience on campus.
ο Share facts about COVID-19 through trusted dissemination channels to counter the spread of
misinformation and mitigate fear.
ο Speak out against negative behaviors, including negative statements on social media about groups
of people.
ο Develop plans to support students, staff, and faculty who may feel overwhelmed by COVID-19 and
associated events on campus.
 Ensure continuity of mental health services, such as offering remote counseling. Encourage
students to call 911 or the National Suicide Prevention Lifeline at 1-800-273-TALK (1-800-2738255) if they are feeling overwhelmed with emotions such as sadness, depression, anxiety, or
feel like wanting to harm themselves or others.

When there is substantial community transmission
Additional strategies should be considered when there is substantial transmission in the local community in
addition to those implemented when there is no, minimal, or moderate transmission. These strategies include:
√ Continue to coordinate with local public health officials. If local health officials have determined there is
substantial transmission of COVID-19 within the community, they will provide guidance to administrators
on the best course of action for IHE. Mitigation strategies are expected to extend across organizations
(e.g., K-12 schools, business, community and faith-based organizations) within the community, as they are
not necessarily tied to cases within IHE.
√ Consider extended in-person class suspension. In collaboration with local public health officials,
implement extended class suspension and event/activity cancellations (e.g., suspension/cancellations
for longer than two weeks). This longer-term, and likely broader-reaching, strategy is intended to slow
transmission rates of COVID-19 in the community. During extended class suspensions, also cancel
extracurricular group activities and large events. Remember to implement strategies to ensure the
continuity of education, research, and housing as well as meal programs and other essential services
for students.
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Important Information About Your Cloth Face Coverings
Print Resources Web Page: https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html

As COVID-19 continues to spread within the United States, CDC has recommended additional measures to
prevent the spread of SARS-CoV-2, the virus that causes COVID-19. In the context of community transmission,
CDC recommends that you:

Stay at home
as much as
possible

6 ft

Practice social
distancing
(remaining at
least 6 feet away
from others)

Clean your
hands often

In addition, CDC also recommends that everyone wear cloth face coverings when leaving
their homes, regardless of whether they have fever or symptoms of COVID-19. This is
because of evidence that people with COVID-19 can spread the disease, even when they
don’t have any symptoms. Cloth face coverings should not be placed on young children under
age 2, anyone who has trouble breathing, or is unconscious, incapacitated, or otherwise unable
to remove the mask without assistance.

How cloth face coverings work
Cloth face coverings may prevent the person wearing the mask from spreading respiratory
droplets when talking, sneezing, or coughing. If everyone wears a cloth face covering when out
in public, such as going to the grocery store, the risk of exposure to SARS-CoV-2 can be reduced
for the community. Since people may spread the virus before symptoms start, or even if people
never have symptoms, wearing a cloth face covering may protect others around you. Face
coverings worn by others may protect you from getting the virus from people carrying the virus.

General considerations for the use of cloth face coverings
When using a cloth face covering, make sure:
• The mouth and nose are fully covered
• The covering fits snugly against the sides
of the face so there are no gaps
• You do not have any difficulty breathing
while wearing the cloth face covering
• The cloth face covering can be tied or
otherwise secured to prevent slipping

Wash your cloth face covering after
each use in the washing machine
or by hand using a bleach solution
Allow it to completely dry.

For more information, go to: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-face-covering.html

cdc.gov/coronavirus
CS 316651-A 05/26/2020
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What You Can do if You are at Higher Risk
of Severe Illness from COVID-19
(Print Resources Web Page: https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html)

Here’s What You Can do to
Help Protect Yourself

Are You at Higher Risk
for Severe Illness?

Stay home if possible.

Wash your hands often.
Based on what we know now, those at high-risk for
severe illness from COVID-19 are:
• People aged 65 years and older
• People who live in a nursing home or long-term care facility

Avoid close contact
(6 feet, which is about two
arm lengths) with people
who are sick.

People of all ages with underlying medical conditions,
particularly if not well controlled, including:
• People with chronic lung disease or moderate to severe asthma
• People who have serious heart conditions
• People who are immunocompromised

Clean and disinfect
frequently touched surfaces.

- Many conditions can cause a person to be immunocompromised,
including cancer treatment, smoking, bone marrow or organ
transplantation, immune deficiencies, poorly controlled HIV or AIDS, and
prolonged use of corticosteroids and other immune weakening medications.

• People with severe obesity (body mass index [BMI] of 40 or higher)
• People with diabetes
• People with chronic kidney disease undergoing dialysis
• People with liver disease

Avoid all cruise travel
and non-essential air travel.

Call your healthcare professional if you are sick.
For more information on steps you can take to
protect yourself, see CDC’s How to Protect
Yourself.

cdc.gov/coronavirus
316216A May 8, 2020 12:53 PM

P a ge | 56

10 things you can do to manage
your COVID-19 symptoms at home
Accessible Version: https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

If you have possible or confirmed COVID-19:

1.

Stay home from work and

6.

Cover your cough and
sneezes.

2.

Monitor your symptoms

7.

Wash your hands often with

3.

Get rest and stay
hydrated.

8.

As much as possible, stay in a
specific room and away from
other people in your home.
Also, you should use a separate
bathroom, if available. If you
need to be around other people
in or outside of the home, wear
a facemask.

9.

Avoid sharing personal
items with other people in

4.

school. And stay away from
other public places. If you
must go out, avoid using any
kind of public transportation,
ridesharing, or taxis.

carefully. If your symptoms
get worse, call your
healthcare provider
immediately.

If you have a medical
appointment, call the

healthcare provider

your household, like dishes,
towels, and bedding.

ahead of time and tell
them that you have or
may have COVID-19.

5.

For medical emergencies,
call 911 and notify the
dispatch personnel that
you have or may have
COVID-19.

soap and water for at least
20 seconds or clean your
hands with an alcohol-based
hand sanitizer that contains at
least 60% alcohol.

10.

Clean all surfaces that are
touched often, like counters,
tabletops, and doorknobs.
Use household cleaning
sprays or wipes according to
the label instructions.

cdc.gov/coronavirus
CS 315822-A 05/11/2020
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Cleaning And Disinfecting Your Facility
Everyday Steps, Steps When Someone is Sick, and
Considerations for Employers
How to clean and disinfect
Wear disposable gloves to
clean and disinfect.
Clean
• Clean surfaces using
soap and water. Practice
routine cleaning of frequently
touched surfaces.

• Diluted household bleach solutions may
also be used if appropriate for the surface.
Check to ensure the product is not past its
expiration date. Unexpired household bleach
will be effective against coronaviruses when
properly diluted.
Follow manufacturer’s instructions for
application and proper ventilation. Never mix
household bleach with ammonia or any
other cleanser.

High touch surfaces include:
Tables, doorknobs, light
switches, countertops, handles,
desks, phones, keyboards,
toilets, faucets, sinks, etc.

Leave solution on the surface for at least
1 minute
Bleach solutions will be effective for
disinfection up to 24 hours.

Disinfect
• Clean the area or item with soap and
water or another detergent if it is dirty.
Then, use a household disinfectant.
• Recommend use of EPA-registered
household disinfectant.
Follow the instructions on the label
to ensure safe and effective use of
the product.
Many products recommend:
- Keeping surface wet for a period of
time (see product label).
- Precautions such as wearing gloves
and making sure you have good
ventilation during use of the product.

To make a bleach solution, mix:
- 5 tablespoons (1/3rd cup) bleach per gallon
of water
OR
- 4 teaspoons bleach per quart of water
• Alcohol solutions with at
least 70% alcohol.

Soft surfaces
For soft surfaces such as carpeted
floor, rugs, and drapes
• Clean the surface using soap and water or
with cleaners appropriate for use on
these surfaces.

cdc.gov/coronavirus
CS316270A 05/15/2020
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Cleaning and disinfecting your
building or facility if someone
is sick

• Launder items (if possible) according to
the manufacturer’s instructions. Use the
warmest appropriate water setting and dry
items completely.

• Close off areas used by the
person who is sick.

OR
• Disinfect with an EPA-registered
household disinfectant. These
disinfectants meet EPA’s criteria for use
against COVID-19.

• Open outside doors and
windows to increase air
circulation in the area. Wait
24 hours before you clean or
disinfect. If 24 hours is not
feasible, wait as long
as possible.

Electronics
• For electronics, such as
tablets, touch screens,
keyboards, remote
controls, and
ATM machines

• Clean and disinfect all areas used by the
person who is sick, such as offices, bathrooms,
common areas, shared electronic equipment
like tablets, touch screens, keyboards, remote
controls, and ATM machines.

• Consider putting a wipeable cover
on electronics.

• If more than 7 days since the person who
is sick visited or used the facility, additional
cleaning and disinfection is not necessary.

• Follow manufacturer’s instruction for
cleaning and dinfecting.
- If no guidance, use alcohol-based wipes
or sprays containing at least 70%
alcohol. Dry surface thoroughly.

When cleaning
• Wear disposable gloves and
gowns for all tasks in the
cleaning process, including
handling trash.

Laundry
For clothing, towels, linens and
other items

- Continue routing cleaning and disinfection.

HOT

- Additional personal
protective equipment (PPE) might be
required based on the cleaning/disinfectant
products being used and whether there is a
risk of splash.

• Launder items according
to the manufacturer’s
instructions. Use the
warmest appropriate water setting and
dry items completely.

- Gloves and gowns should be removed
carefully to avoid contamination of the
wearer and the surrounding area.

• Wear disposable gloves when handling
dirty laundry from a person who is sick.
• Dirty laundry from a person who is sick can
be washed with other people’s items.

• Wash your hands often with soap and water
for 20 seconds.

• Do not shake dirty laundry.

- Always wash immediately after removing
gloves and after contact with a person who
is sick.

• Clean and disinfect clothes hampers
according to guidance above for surfaces.
• Remove gloves, and wash hands right away.

P a ge | 59

- Hand sanitizer: If soap and water are
not available and hands are not visibly
dirty, an alcohol-based hand sanitizer
that contains at least 60% alcohol may be
used. However, if hands are visibly dirty,
always wash hands with soap and water.

Additional Considerations
for Employers

COVID-19

• Educate workers
performing cleaning, laundry,
and trash pick-up to recognize
the symptoms of COVID-19.
• Provide instructions on what to do if they
develop symptoms within 14 days after their
last possible exposure to the virus.

• Additional key times to wash
hands include:
- After blowing one’s nose, coughing,
or sneezing.

• Develop policies for worker protection and
provide training to all cleaning staff on site
prior to providing cleaning tasks.

- After using the restroom.
- Before eating or preparing food.

- Training should include when to use PPE,
what PPE is necessary, how to properly don
(put on), use, and doff (take off) PPE, and
how to properly dispose of PPE.

- After contact with animals or pets.
- Before and after providing routine care
for another person who needs assistance
(e.g., a child).

• Ensure workers are trained on the hazards of
the cleaning chemicals used in the workplace in
accordance with OSHA’s Hazard Communication
standard (29 CFR 1910.1200).
• Comply with OSHA’s standards on Bloodborne
Pathogens (29 CFR 1910.1030), including proper
disposal of regulated waste, and PPE (29 CFR
1910.132).

For facilities that house people overnight:
• Follow CDC’s guidance for colleges and universities. Work with state and local health officials to
determine the best way to isolate people who are sick and if temporary housing is needed.
• For guidance on cleaning and disinfecting the bedroom/bathroom for someone who is sick, review CDC’s
guidance on disinfecting your home if someone is sick.
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